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Job Role

Credits

Sector

Subsector

Job Details

Occupation

HSS/Q0801

Neurophysiology Technologissistant

(Applicable for National Scenarios)

TBD Version number 1.0
Allied Healthcare Drafted on 02/05/2019
Allied Health & : 02/05/2019

) Last reviewed on
Paramedics

| Diagnostic Next review date 02/05/2022

NSQCClearance on

Job Role Neurophysiology Technologissistant

Role Description

A Neurophysiology Technology Assistant performs tests
assist physicians in the diagnosis and evaluation of diseases
brain, peripheral and autonomic nervous system usir
sophisticated electronic testing equipment

NSQF Level

4

Minimum Educational Qualifications
Maximum Educational Qualifications

12" Standard pas€Science)
Not Applicable

Prerequisite License or Training

Not Applicable

Applicable National Occupational
Standards (NOS)

Minimum Job Entry Age 18 Years
Experience Not Applicable
Compulsory:

1. HSS/NO80Larry out electroencephalography and video
electroencephalography

2. HSS/NO80OZarry out nerve conduction studies and
prepare the patient for electromyography

3. HSS/NO80OZarry out evoked potentials studies

4. HSS/N080#rovide care and maintenance of
neurophysiology equipment

5. HSS/N9615 Maintain a professional relationship with
patients, colleagues and others

6. HSS/N9616 Maintain professional & mediegal conduct

7. HSS/N9617 Maintain a safe, Hibg and secure working
environment

8. HSS/N961&ollow infection control policies & procedures
including biomedical waste disposal protocols

Performance Criteria

As described in the relevant OS units
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Keywords/ Terms Description

Secbr Sector is a conglomeration of different business operations having si
business and interests. It may also be defined as a distinct subset ¢
economy whose components share similar characteristics and interests.

Subsector Subsector is derived from a further breakdown based on the characteri
and interests of its components.

Occupation Occupation is a set of job roles, which perform similar/ related set of funct
in an industry.

Job role Job role defines a unique set of functions that together form a unid

employment opportunity in an organisation.

Occupational Standard
(OS)

OS specify the standards of performance an individual must achieve w
carrying out a function in the workplace, togethwith the knowledge and
understanding they need to meet that standard consistently. Occupatio
Standards are applicable both in the Indian and global contexts.

Performance Criteria

Performance criteria are statements that together specify #tandard of
performance required when carrying out a task.

National Occupational
Standards (NOS)

NOS are occupational standards which apply uniguely in the Indian conte

Qualifications Pack (QR

QP comprises the set of OSs, together with the educaljdraining and other
criteria required to perform a job role. A QP is assigned a unique qualificg
pack code.

Electives

Electives are NOS/set of NOS that are identified by the sector as contribut
specialization in a job role. There may be nplt electives within a QP for eac
specialized job role. Trainees must select at least one elective for the sucg
completion of a QP with Electives.

Options

Options are NOS/set of NOS that are identified by the sector as additional
There maybe multiple options within a QP. It is not mandatory to select an
the options to complete a QP with Options.

Unit Code

Unit code is a unique identifier for an Occupational Standard, which is der

o8 |y WhQ

Unit Title

Unit title gives a cleamverall statement about what the incumbent should
able to do.

Description

Description gives a short summary of the unit content. This would be help
anyone searching on a database to verify that this is the appropriate OS
are looking for.

Sope

Scope is a set of statements specifying the range of variables that an indi
may have to deal with in carrying out the function which have a critical im
on quality of performance required.

Knowledge and
Understanding

Knowledge andunderstanding are statements which together specify
technical, generic, professional and organizational specific knowledge th
individual need to perform to the required standard.

Organisational Context

Organisational context includes the way thiganisation is structured and ho
it operates, including the extent of operative knowledge managers have of
relevant areas of responsibility.

Technical Knowledge

Technical knowledge is the specific knowledge needed to accomplish sy
designatedesponsibilities.

Skill Development
Corporation



hy
=
=

W

AN

Healthcare
Sector

% Skill Council

Acronyms

S . National
Qualification Pack faeurophysiology Technology

Assistant

Core Skills/Generic
Skills

Core skills or generic skills are a group of skills that are the key to learnin
62Nl Ay3 Ay G2RI&Qa ¢2NIRP ¢KS&S
SYGANRYYSYy({ Ay G 2cBitert @f the sG5SNihaRabincllg
communication related skills that are applicable to most job roles.

Electroencephalograph

ElectroencephalographEEG) is aelectroplysiologicamonitoring method to
record electrical activity of thbrain. It is typically noninvasive, wit
the electrodesplaced along thecalp although invasive electrodes a
sometimes used such asetectrocorticogaphy.

Evoked Potential

An evoked potential is an electrical potential recorded from the nervous sy
following presentation of visual, auditory or sensory stimulus. These poter
provide information regarding the status of the respective neural $tmes and
pathways.

Electromyography

Electromyography (EMG) is an electrodiagnostic technique for evaluating
recording the electrical activity produced by skeletal muscles.

Nerve Conduction Stud

Keywords/Terms Description

Motor and sensory nerves are stimulated ébectric current and the respons
is recorded from the muscle or sensory nerve at another site along the
nerve, respectively.

NOS National Occypational Standard(S)

NSQF National SKis Qualifications Framework
QP Qualifications Pack

MHRD Ministry of Human Resource Development
NOS National Occupational Standd®)

NSQF National Skills Qualification Framework
oS Occupational Standa(8)

EEG Electroencephalography

NCS NerveConduction Study

EMG Electromyography

EP Evoked Potential

VER Visual Evoked Response

BAER Brainstem Auditory Evoked Response
SSER Somatosensory Evoked Response

N-S-D-C

Skill Development
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HSS/N0801 Carry out electroencephalography and video electroencephalography

National Occupational
Standard

Overview

This unit is about knowledge and skills to be able to carry el#ctroencephalography and
video electroencephalography across all age groups and medical conditions.

5|Page
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HSS/N0801 Carry out electroencephalography and video electroencephalography

Carry out electroencephalographgnd video electroencephalography
(Task)

Description This unit is about providing the trainee with the knowledge and skills to be able to
out electroencephalography and video electroencephalography across all age ¢
and medical conditions.

Scope Thisunit/task covers the following:

1 Carry outelectroencephalographfe EG)

1 Carry out videelectroencephalograph@video EEG)
Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Carry out

To be competent, the usemdividual on the job must be able to:

National Occupational Standal

electroencephale PC1. ensure the procedure room is suitable for performing
graphy(EEG electroencephalography with respect to cleanliness, temperature and
humidity
PC2. check the emergency tragtash cart for requed resources as per standard
protocols
PC3. recognize normal components e EEG and evolution of maturational
changes

PC4. obtain brief history of the patient such as any previous history of seizures
duration of the illness, treatment taken amolvestigation studies performed

PCS5. instruct the patient of documentation, information and other requirements|
for the procedure such as photo ID, insurance card, list of allergies and
current medicines, seizure log if used, containers for contact lenseseglas

PC6. obtain asigred consent formfrom the patient/ guardian after verifying the
patient to carry out theprocedure

PC7. encourage the patient to agkuestionsto seek clarity on the procedures

PC8. provide preprocedural instructions to the patient such as precausidor hair
(washhair with shampoo, but naio use a conditioneor hair care prodcts,
such as hairspray or gels), caffeine intake, medicines and supplement
consumption, fasting, etc.

PC9. maintain suitable distance from the patient during the procedure

PC10.clean/wash your hands before initiating the procedure

PC11.recognize normal components of the EEG and evolution of maturational
changes

PC12.attach16 and 25 electrode® the scalp with a special paste jput the cap
containing the electrodeas per standard medical prtedures

PC13.create a relaxing environment for the patient
PC14.ensure that the patient remains stilhoe the recording begins, throughout

6| Page
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HSS/N0801 Carry out electroencephalography and video electroencephalography
the test

PC15.communicatebreathing instructions to the patient whileonducting EEG test
Breathing instructions: e.qg. taldeep breath for 3 minutes

PC16.monitor the patientthrough a window in an adjoining room to observe any|
movements that can cause an inaccurate reading, such as swallowing or
blinking

PC17.inform the patient about the photic stimulation where a series of flashes
occu at varying frequencies for a few seconds

PC18.conduct test on tle patient to produce brain wave activity that does not shq
up while resting e.g. making the patient breathe deeply and rapidly for 3
minutes or exposing to a bring flashlight light

PC19.register any abnormal movements, jerking or any abnormal behaviour du
the test

PC20.follow standard medical-and organisational procedures in case of an
emergency

PC21.remove theelectrodesfollowing standard medical procedures

PC22.soak and clean the electrodes witikewarm water by following institutional
guidelines

PC23.follow postprocedure care as p@nedicm standards such as rest for sedji
patients, instruct patients for resimption of medication, etc.

PC24.save, print the recordirgyas directed by the attending neuogist

PC25.prepare the procedure room and equipment for the next patient

Carry out video To be competent, the usemdividual on the job must be able to:
electroencephale PC26.record EEG during wakefulness and sleegetibthe maximum information
graphy (Video EEG) from this test

PC27.communicate information such as prescribed schedule for taking medicin
medicines to be taken as per type of ailment etc. to the patient as per
standard.operating procedure

PC28.instruct the patient not to eat and avoid drinks containing caffeine such as
coke, coffee, etc. one hour before the test

PC29.Syadz2NB (KIFG GKS @GAaAG2NR R2 y2i
electrodes, wires, keyboard on the EEG/video monitor

PC30.assistthe patient when he tries to get out of bed or going to the bathroom

PC31.cover the electrodes with a head dressing if necessary or directed by the
assisting physician.

PC32.provide the patient procedural instructions suchtasvear the monitor at all
times, not to pick, scratch, pull or play with the wires around the head or
body, not to use anyplug-in devices

PC33.push the event button as soon as any symptars observed

PC34.remove thedressing and thelectrodes after the procedure

7| Page
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HSS/N0801 Carry out electroencephalography and video electroencephalography

PC35.clarify any doubts thathe patient may have
Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KAL. relevant protocols foobtaining and documenting patient history
(Knowledge of the| KAZ2. organisation data privacy and protection policies and procedures
company / KAS3. basic structure and function of the healthcare system in the country
organization and KA4. basic structure and function of healthcare facilities available at various le
its processes) clinics, etc.

KA5. relevant legislation, standards, policies, and procedures followed in the
healthcare institute

KAG6. sources of knowledge about general healthcare policy goalgeadties

KA7. location of supplies in thprocedure roonthat may be needed for the cases
and sources of helfor various needs

B. Technical The_ user/individual on the job needs to know-and understand:

Knowledge KB1. elements ancurposeof obtainingpatient medical history

KB2. EEG and video EEG

KB3. indications of carrying out the EEG

KB4. hardware/software functioning of the EEG machine

KB5. ~use and limitations of EEG in a\rayge of medical disorders

KB6. concept of EEG technology

KB7. physiological basis of EEG signals

KB8. requirenments of specific recording environmergg. intensive care unilpng
term EEG monitoringlinicalneurophysiology support foepilepsy surgery

KB9. procedure to attach electrodes such acurately measungand markngthe
placement position for eachlectrode

KB10. materials and techniquefer optimal electrode site preparation

KB11.how to engage with both internal and external specialists for support in of
to resolve incidents and service requests

A. Core Skills/ Writing Skills
Generic Skills

The user/ individual on the job needs to know and understand how to:
SAl. apply and demonstrate clinical behaviors as in core neurological competg
SA2. document call logs, reports, task lists, and schedules witlvax&ers
SA3. prepare status and progress reports
SA4. NBEO2NR Odzai2YSNBQ RAA&AOdzaaAz2ya Ay
SA5. write memos and email to customers,-amrkers, and vendors to provide

them with workupdates and to request appropriate information without
English language errors regarding grammar or sentence construct

8| Page
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HSS/N0801 Carry out electroencephalography and video electroencephalography
Reading Skills

The user/individual on the job needs to know and understand how to:
SA6. readand extract relevant informatioabout new products and servicé®m
organizatioral and externabourcessuch as websites and blogs
SA7. read and correctly interprebrochures, pamphlets, and product information
sheetsto keep abreast with the lategirofessionaknowledge
SA8. readand correctly interprecomments, suggestions, and responses to
Frequently Asked Questions (FAQs) posted on the helpdesk portal
Oral Communication (Listening and Speaking skills)

The user/individual on the job needskaow and understand how to:
SA9. discuss task lists, schedules, and wiodds with ceworkers
SA10. question customers appropriately in order to understand the nature of th
problem and make a diagnosis
SA11l. give clear instructions to customers
SA12.keep customers'infoned about progress
SA13.avoid using jargon, slang or acronyms when communicating with a custg
unless itis required
B. Professional Skill§ Decision Making
The user/individual on the job needs to'kfow and understand how to:
SB1. maketimely decisions pertaining to the concerned area of wimkowing
organizational policy and standard procedures
SB2. recognie problemd Ay 2y SQa NBIF 2F 62N |
authority
Plan and Organize
The user/individual on the job needs konow and understantiow to:
SB3. utilize the updatedsystem of electrode placement
SB4.. plan to lsematerials and techniques to assure optimal electrode site
preparation while minimizing patient discomfort
SB5. place stimulator/head boxes to ensure accessibility and safety
SB6. plan and organize service feedback files/documents
CustomerCentricity
The user/individual on the job needs to know and understand how to:
SB7. manage relationshigvith customers in stress and other anxieties
SB8. show respect for patients and colleagues as individuals by showing sens
to their age, culture, disabilities, ethnicity, gender, socioeconomic
background, religious beliefs, political affiliations, and seatiahtation
SB9. demonstrate traits of ethical behavior such as integrity, professional cond
confidentiality etc. in delivering patient care
SB10.adhere to and implement updated guidelines for patient safety

9| Page
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HSS/N0801 Carry out electroencephalography and video electroencephalography
Problem Solving

Theuser/individual on the job needs to know and understand how to:
SB11.think through the problem, evaluate the possible solution(s) and suggest
optimum/ best possible solution(s)
Analytical Thinking

The user/individual on the job needs to know amtlerstand how to:
SB12.analyze and integrate collected information to perform appropriate study,
YSSia LI GASyidiQa &LISOALET NBIdzA NBY
procedures
Critical Thinking

The user/individual on the job needs to know amnttlerstand how to:
SB13.apply, analyze, and evaluate the information gathered from observation,
experience; reasoning, or communication, as a guide to thought and actiq
SB14.demonstrate critical thinking skills to include but not limited to electrode
positioning,troubleshooting, interaction with other medical personnel, etc.
SB15. improvisedo use alternative materials in place of the missing supplies
SB16. make decisions about electrode placement when adjustments need to be|

made
@

10| Page
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HSS/N0802Carry out nerve conduction studies and prepare the patient foelectromyo-
graphy

National Occupational
Standard

Overview

This unitcovers skills and knowledge requirgd perform nerve conduction studies and assist
in preparing the patient for EMG.

12| Page
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HSS/N0802Carry out nerve conduction studies and prepare the patient foelectromyo-
graphy
Jii Gt
Unit Title
(Task)
Description

Carry out nerve conduction studies and prepattee patient for electromyography

This unit covers skills and knowledge required to perform nerve conduction st
and assist ipreparing the patient for EMG.

Scope This unit/task covers the following:

1 Prepare the patient for NCEMG

1 Managethe patient during the NCS and EMG

9 Carry out posprocedure activities
Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Prepare the patient | Tobe competent, the user/individual on the job must be able to

for NCS/ EMG PC1. obtain appropriate patient history of numbness, tingling, pain, and/or
weakness, etc. on detection of decreased sensation, reflex abnormalitie
weakness, and or atrophy

PC2. explainthe procedureto the patient while clarifying their doubts

PC3. obtain a signeadonsent form from.the patienfor permission to do the
procedure @

PC4. maintain normal body temperature before and during the procedure

PC5. 20t Ay AYF2NXNIGA2Y T 02dzi LI GASYy
intake

PC6. instruct patient to remove any clothing, jalvy, hairpins, eyeglasses,
hearing aids, or other metal objects that may interfere with the procedur

PC7. prepare the client suitably for the procedure by providing relevant clothir

PC8. check to ensure there is no usage of lotions or oils for a few playssto the
procedure by the patient

PC9. instruct the patient not to fast unless suggested by the physician

PC10.inform the patient about what to expect during the NCV and EMG
procedures including need for sedation, minor discomforts such as mild
brief electrical shocks

Manage the patient | Tobe competent, the user/individual on the job must be able to

duringthe NCSnd PC11.ensure the patient is sedated as per standard procedures

EMG PC12.LJ2 aAGA2Y (GKS LI GASYyd FOO2NRAY3

PC13.assist the Burologist in locating the nerve(s) to be studied

PC14.attach a recording electrode to the skin over the nerve, using special pa
as per standard medical procedure

PC15.place a stimulating electrode away from the recording electrode at the
standard distance of 8 unless specific study has different requirements

National Occupational Standal

13| Page
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HSS/N0802Carry out nerve conduction studies and prepare the patient foelectromyo-

graphy
Carry out post Tobe competent, the user/individual on the job must be able to

procedure activities PC16.remove the paste attached to the skin as per medical standards

PC17.apply ice or a cold pack on the arfea 10 to 20 minutes at a time

PC18.provide an over the counter analgesic like ibuprofen or acetaminophen
following physician instructions

PC19.instruct the patient to avoid immediate strenuous activities after the
procedure

PC20.measure the amplitude of negative phaseewoked motor response/CMAP

PC21.save, record and print out all final waveforms recorded and hand over tg
attending neurologist

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:

Context KA1. relevant protocols for obtaining and documenting patient history
(Knowledge of the| KA2. organisation data privacy and protection policies and procedures
company / KA3. basic structure and function of tHeealthcare system in the country
organization and KA4. basic structure and function of healthcare facilities available at various
its processes) levels,clinics, etc.

KA5. relevant legislation, standards, gglicies, and procedures followed in the
healthcare institute

KAG6. sources of knowledge about geral healthcare policy goals and priorities

KATY. location of supplies in the OR that may be needed for the cases and sol
of help for various needs

B. Technical The user/individual on the job needs to know and understand:

Knowledge KB1. physiology oherve conduction, neuromuscular transmission and excitati

-contraction mechanisms in muscle

KB2. clinical presentation and pathophysiology of diseases of the peripheral
nerves, neuromuscular junction and muscles

KB3. techniques for study of peripheral nervexluding sensory, motor, and F
wave studies, H reflex, repetitive nerve stimulation and blink reflex.

KB4. adaptations necessary in particular patient groups or difficult recording
situations

KB5. normal values, including anatomical variants; effects of age, teaipes,
height and ceamorbid conditions

KB6. use of internal controls e.g. the opposite limb in contralateral conditions

KB7. elements and purpose of obtaining patient medical history

A. Core Skills/ Writing Skills
Generic Skills

The userfindividual on the job needs to know and understand how to:

14| Page
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SAl. document call logs, reports, task lists, and schedules witlvaxkers

SA2. prepare status and progress reports
SA3. NEO2NR Odzaii2YSNBQ RAaOdzaaArzya Ay
SA4. write memos and email to customers,-amrkers, and vendors to provide
them with work updates and to request appropriate information without
English language errors regarding grammar or sentence construct
Reading Skills

The user/individual on the job needs to know amtlerstand how to:
SA5. read and extract relevant information about new products and services f
organizational and external sources such as websites and blogs
SA6. read and correctly interpret brochures, pamphlets, and product informat
sheets to keep abrest with the latest professional knowledge
SA7. read and correctly interpret comments, suggestions, and responses to
Frequently Asked Questions (FAQSs) posted.on the helpdesk portal
Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
SA8. discuss task lists, schedules, and wiodds with ceworkers
SA9. “question customers appropriatalyAn order to understand the nature of t
problem and make a diagnosis
SA10. give clear instructiont® customers
SA11.keep customers informed about progress
SA12.avoid using jargon, slang or acronyms when communicating with a
customer, unless itis required
B. Professional Skill§ Decision Making
The user/individual on the job needs to know amttlerstand how to:
SB1. make timely decisions pertaining to the concerned area of work followin
organizational policy and standard procedures
SB2. NBEO23yAl S LINEOf SYd Ay 2ySQa | NB
authority
Plan and Organize
Theuser/individual on the job needs to know and understédmav to:
SB3. utilize the updated system of electrode placement
SB4. plan to use materials and techniques to assure optimal electrode site
preparation while minimizing patient discomfort
SB5. place stimulator/head bxes to ensure accessibility and safety
SB6. plan and organize service feedback fildetuments
CustomerCentricity

The user/individual on the job needs to know and understand how to:

15| Page
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graphy
SB7. manage relationship with customers in stress and ot@xieties

SB8. show respect for patients and colleagues as individuals by showing
sensitivity to their age, culture, disabilities, ethnicity, gender, socioecona
background, religious beliefs, political affiliations, and sexual orientation

SB9. demonstrate traitsof ethical behavior such as integrity, professional
conduct, confidentiality etc. in delivering patient care

SB10.adhere to and implement updated guidelines for patient safety

Problem Solving
The user/individual on the job needs to know amitlerstand how to:

SB11.think through the problem, evaluate the possible solution(s) and sugges

optimum /best possible solution)s
Analytical Thinking
The user/individual on the job needs to know and understand how to:

SB12.analyze and integrateollected information to perform appropriate study,
YSSGa LIidASydiQa &aLISOAlFf NBI dzAi NBY
parameters/procedures

Critical Thinking
The user/individual on the job needs to know and understand how to:

SB13.apply, analyze, and evaluate tr@nformation gathered from observation
experience, reasoning, or communication, as a guide to thought and act

SB14.demonstrate critical thinking skills to include but not limited to electrode
positioning, troubleshootingnieraction with other medical personnel, etc,

SB15.improvises to use alternative materials in place of the missing supplies

SB16.make decisions about electrode placement when adjustments need to b
made
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HSS/N0803 Carry out evoked potentials studies

National Occupational
Standard

Overview

This unit covers the skills and knowledge required to belalo carry out various evoked
potential studies and appreciatevhen these tests may be used

18| Page
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Carry out evoked potentials studies

Unit Title
(Task)
Description

Carry outevoked potential studies

This unitcovers the skills and knowledge required to be able to carry out various E
Potential studies and appreciate when these tests may be used.

Scope

Element

Prepare the patient
for the evoked
potential studies

National Occupational Standal

This unit/task covers the following:
1 Prepare the patienfor the evoked potential studies
1 Carryout visualevokedpotential test
9 Carry out brainstem auditory evoked potentitst
1 Carryout the somatosensorgvokedpotential test

Performance Criteria(PC) w.r.t. the Scope

Performance Criteria

Tobe competent, the user/individual on the job must be able to
PC1. obtain asigred consent formfrom the patient/guardian to carry out the

procedure

provide preprocedural information to the patient such as no need for fasti

no sedation required, washing hair, not using conditioner or hairsprays, a

other specific preparation after sulting with attending neurologist, etc.

obtain information from the patigzor significant others about all medicing

(prescription and ovethe-counter) and herbal supplements being used by

the patient

make the patient comfortable

measure and marthe head to ensure accurate placement of thkectrodes

on thescalp

PC6. setup stimulus and recording apparatus to eleiteproducible visual

PC2.

PC3.

PC4.
PCS5.

Carryout visual
evokedpotential test

Tobe competent, the user/individual on the job must be able to

PC7. positionthe patient on the chaias per standards egbout 3 feet away from
a TV screen

PC8. clean the scalp points where the electrodes are tatiached

PC9. ensure that thehair and scaljis free of oils and hairspray

PC10.attach the electrodes using a special adhesive on the scafer standard
medical procedures

PC11.apply a patch to cover the eye that is not being tested

PC12.instructthe patientto focus thér gaze on a dot at the center of the TV scre
whendisplaynga visuaktimulus(usuallya rapidly moving checkerboard)

PC13.record the activities in the optic nerve and brain, testing each eye at least
twice

Carryout brainstem
auditory evoked

Tobe competent, the user/individual on the job must be able to

PC14.ensure to make the patient sit in a soundproof room
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potential test PC15. GGF OK GKS SftSOUNRRSa G2 GKS (2L

tested and make them put ongadphones

PC16.produce a series of clicking sounds to be delivered through the headphor
to each ear successively, by using a 100 usec rectangular pulse (single
monophasic square wave), a standard audiometric ear speaker having a
relative flat frequency speatm

PC17Z.NBO2NR (KS aA3aylrfa LNRRJdzOSR o0&

PC18.ensure to test each ear twice

Carry out the To be competent, the usemdividual on the job must be able to:

somatosensory PC19.ensure the patient is comfortable

evokedpotential test | PC20.ensure patients and higdier significant others are informed about the
procedure

PC21.ensure the patient is not using any oils, creams or lotions on the arms or
on the day of the procedure

PC22.attach the recording electrodes the scalp and neck, wrist, lower back and
back of the knee as per standard medical procedure

PC23.place the stimulating electrodes over the ankle as per standard medical
procedures

PC24.deliver mild, painless electrical @he stimulating electrodes for about 2
minutes at a time

PC25.YS|I &Adz2NB | yR NBO2NR (KS O0NIAYyQa NI
recording electrodes

Knowledge and Understanding (K)

A. Organizational Theuser/individual on the job needs to know and understand:

Context KALl. relevant protocols for obtaining and documenting patient history
(Knowledge of the| KAZ2. organisation data privacy and protection policies and procedures
company / KA3. basic structure and function of the healthcare system in the country
organization and KA4. basic structure and function of healthcare facilities available at various le
its processes) clinics, etc.

KA5. relevant legislation, standards, policies, and procedures followed in the
healthcare institute

KAG6. sources of knowledge about general healthcare policy goalgeadties

KA7. location of supplies in the OR that may be needed for the cases and sour
of help for various needs

B. Technical The user/individual on the job needs to know and understand:

Knowledge KB1. technical aspects of pattern reversal and flash visual stimulation

KB2. technical aspects of recordjnincluding averaging methods

KB3. technical difficulties of recording from children and adults in a vadéty
circumstances, including the intensive care unit
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Carry out evoked potentials studies

A. Core Skills/
Generic Skills

KB4.
KB5.

KB6.
KBY.
KB8.
KBO9.

Writing Skills

anatomical generators of evoked potentials, and the basisi&ermining
these generators

measurement of latency, amplitude and polarity in normal subjeatsl, the
effect of altering stimulus parameters

physiological basis for alteration in evoked potahtesponse

amplitude and latency in demyelinating and degenerative pathological
processes affecting the central and peripheral nervous system
sensitivity and specificity of evoked potential abnormalities for degnosis
of multiple sclerosis, and changiexpected in other demyelinating,
degenerative, traumatic or vascular nervous system diseases

The user/ individual on the job needs to know and understand how to:
SAL.
SA2.
SAS.
SAA4.

document call logs; reports, task lists, and schedules witvarixers
prepare status and progress reports

NEO2NR Odzat2YSNBRQ RAAaAOdzaaAz2ya Ay
write memos and email to customers,-emrkers, and vendors to provide
them with work updates andotr st appropriate information without
English language errors regard@egrammar or sentence construct

Reading Skills

The user/individual on the job needs to know and understand how to:
SAS.

SAG.

SA7.

read and correctly interpret information about new products and services
from organization communication materials and external forums such as
websites and blogs

read and extract relevant information from brochures, pamphlets, and
product information skets to keep abreast with the latest professional
knowledge

read and accurately interpret comments, suggestions, and responses to
Frequently Asked Questions (FAQs) posted on the helpdesk portal

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
SA8.
SA9.

SA10.give clear instructions to customers
SAll.keep customers informed about progress
SA12.avoid using jargon, slang or acronyms when communicating with amastq

discuss task lists, schedules, and wokds with ceworkers
guestion customers appropriately in order to understand the nature of th
problem and make a diagnosis

unless it is required
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B. Professional Skill§ Decision Making
The user/individual on the job needs to know and understand how to:
SB1. make effective use of information technology for both patient care and
administrative support
SB2. make decisions on electrode placement and its adjustments
Plan and Organize
The user/individual on the job needs to know and understaow to:
SB3. plan and organize service feedback files/documents
SB4. ensure implementation of wpo-date procedures and policies
SB5. use, dispose, and store hazardous materials following relevant regulation
professional guidelines
CustomerCentricity
Theuser/individual on the job needs to know and understand how to:
SB6. manage relationship with customers in stress and other anxieties
SB7. show respect for'patients and colleagues as individuals by showing sens
to their age, culture, disabilities, ethnicityender, socioeconomic
background, religious beliefs, political affiliations, and sexual orientation
SB8. demonstrate traits of ethical behavior such as integrity, professional cond
confidentiality etc. in delivering @ient care
Problem Solving
Theuser/individual on the job needs to know and understand how to:
SB9. think through the problem, evaluate the possible solution(s) and suggest
optimum /best possible solution(s)
Analytical Thinking
The user/individual on the job needs to know amitlerstand how to:
SB10.analyze and integrate collected information to perform appropriate study,
YSSia LI GASyidQa alSOAlLf NBIjdzA NBY
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB11.recognizecontraindications for MEPs such as epilepsy, cardiac pacemak
intracranial implants
SB12. apply the information gathered through observation, experience and
communication, as a guide to thought and action
SB13.moves an electrode away from the surgical field andvkithe appropriate
place to relocate it
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HSS/N0804 Provide care and maintenance of neurophysiology equipment

National Occupational
Standard

Overview

This unitdescribes the skills and knowledge required to provide care and maintenance for
neurophysiology equipment
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Unit Code HSS/N0804

Unit Title
(Task)
Description

Provide care and maintenance okurophysiology equipment

This unit describes the skills and knowledge required to provide care and mainte
for neurophysiology equipment

Scope This unit/task covers the following:

1 Perform preventive and annual maintenance

1 Repairfaulty equipment

9 Evaluate and introduce new neurophysiolaguipment

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Perform preventive | Tobe competent, the userindividual on the job must be able:to
anql annual PC1. identify the range and purpose of a range of neurophysiology equipment
maintenance PC2. set up,checkand maintainequipment in accordance witbrganization
policies and procedures and manufacturesfgecifications

PC3. identify maintenance procedures and appropriaecumentationfor each
equipment

PC4. follow procedures for timely sel@roubleshooting, shudown, cleaning
and storage of neurophysiology equipment

PC5. complete care and maintenance of equipmeetjuired prior to usencluding
sterilization

PC6. calibrate all eletro-encephalography equipmemiccurately

PC7. identify and correct minor equipment problems

PC8. report hazardous, damaged or faulty equipmémicorrect authority
following laid down procedures

PC9. complete, review and updatelocumentation in accordance witbrganizatbn
policies and procedures, relevant standards and manufacturer's guideling

National Occupational Standal

Repairfaulty Tobe competent, the userihdividual on the job must be able:to
equipment PC10.identify and label faulty equipment accurately as per organizational
procedures

PC11.complete documentation of breakdown and/or maintenance in accordang
with organization policies and procedures
PC12.ensure equipment repair in completed accordance with organization polid
and procedures and manufacturer's instructions

Evaluateand Tobe competent, the userihdividual on the job must be able:to
introduce new PC13.conduct cost and performance evaluations of equipment being considere
neurophysiology purchase

PC14.provide recommendations for purchase to the appreypei authority with all
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equipment relevant details

PC15.identify the need for introduction of new techniques in EEG recording, rel
to new equipment

PC16.apply new techniques to existing conditions in accordance with current
standards, manufacturer's guidelines amdanization policies and
procedures

PC17.review and update policies and procedures with correct authorisation

PC18.evaluate results of implementation of new techniques, and policy and
procedures

PC19.implement staff developmentiraining based on new equipment, and yli
and procedures

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs.to know and understand:

Context KAL. 2 NH I YA &l i AcpefddngprécédirgaBiévaiiRo own area of work
(Knowledge of the| KAZ2. relevant legislation, standards, policies, and procedures followed in the
company / company
organization and KAS3. boundaries of responsibilities ams$calation matrix includingupervisor,
its processes) neurologist or other appropriat alth professional
KA4. policies and procedures includﬁhose of OHS and infection control
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. concepts of various equipments ligen/galvanometer alignment, sensitivity

and linearity, pen/galvanometer centering., electrical and mechanical
centering, damping, chart speed and time markers, time constants / low
frequency filters, high frequency filtg, noise levels and line thickness, pap
ink and disc storage , common mode rejection, faulty leads, blown
globes/fuses , computer hardware and software faults

KB2. application of neurophysiology equipment and the contraindications and
complications associad with their use

KB3. basicconcepts irelectrical and electrical safety requirements

KB4. infection control policy and procedures in relation to neurophysiology
equipment

KB5. medical terminology used relevant to care and maintenance of
neurophysiology equipment

KB6. neurophysiology equipment cleaning, decontamination and sterilization
procedures

KB7. occupational health and safety procedures in relation to neurophysiology
equipment

KB8. relevant anatomy and physiology related to the-s@tand operation of
neurophysiology equipent
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KB9. range and use of neurophysiology equipment

A. Core Skills/ Writing Skills
GenericSkills

The user/ individual on the job needs to know and understand how to:
SA1. document call logs, reports, task lists, and schedules witvaxders
SA2. prepare status and progress reports
SA3. NEBO2NR Odzali2YSNBQ RAaOdzaaAzya Ay
SA4. write memos and email to customers,-amrkers, and vendors to provide
them with work updates andotrequest appropriate information without
English language errors regarding grammar or sentence construct
Reading Skills

The user/individual on the job needs to know and understand how to:

SAb. read and correctly interpret.information about new products and services
from organization communication materials and external forums such as
websites and blogs

SA6. read and extract relevant information from brochures, pamphlets, and
product information skets to keep abreast with the latest professional
knowledge @

SA7. read and accurately interpret comments, suggestions, and responses to
Frequently Asked Questions (FAQs) posted on the helpdesk portal

Oral Communication (Listening and Speaking skills)

Theuser/individual on the job needs to know and understand how to:
SA8. discuss task lists, schedules, and wiodds with ceworkers
SA9. guestion customers appropriately in order to understand the nature of th
problem and make a diagnosis
SA10. give clear instructions to customers
SAl1l.keep customers informed about progress
SA12.avoid using jargon, slang or acronyms when communicating with a custo
unless it is required
B. Professional Skill§ Decision Making

The user/individual on the job needs to know and understand how to:
SB1. make timely decisions pertaining to the concerned area of work following
organizational policy and standapdocedures
SB2. NBO23yAl S LINRPOf SYa Ay 2ySQa | NBI
authority
Plan and Organize

The user/individual on the job needs to know and understhod to:
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SB3. plan and organize service feedback fildetuments
SB4. planmaintenance and inspection schedules for a range of equipment
SB5. create an efficient plan for reliable evaluation of new equipment or policy
procedures
CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB6. determine impact of poor calibration or lack of proper equipment
maintenance on customers
SB7. show respect for patients and colleagues as individuals by showing sens
to their age, culture, disabilities, ethnicity, gender, socioeconomic
background, religus beliefs, political affiliations, and sexual orientation
SB8. demonstrate traits of ethical behavior such as integrity, professional cond
confidentiality etc. in delivering patient care
SB9. adhere to and implement updated guidelines for. patient safety
Problem Solving

The user/individual on the job needs to know and understand how to:
SB10. think through the problem, evalyate the possible solution(s) and suggest
optimum /best possible solutior@
Analytical Thinking

Theuser/individual on the job needs to know and understand how to:
SB11.analyse performance data to determine areas for improvement
Critical Thinking

The user/individual on the job needs to know and understand how to:

SB12.apply, analyze, and evaluate the information gathered from observation,
experience, reasoning, or communication, as a guide to thought and actiq

SB13.critically evaluate new technologies against need, benefits, risks, limitatio
and other relevant factorsotmake a recommendation to appropriate
authority

SB14.determine correct metrics to evaluate various equipment and policy/
procedure performance
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HSSN9615 Maintain a professional relationship with patients, colleagues and others

National Occupational
Standard

Overview

This Occupational Standard describes the knowledge, understanding and skills required in an
allied health professional to exhibit and maintain interpersonal relations with-aerkers and
patients, meeting work requirements and effective teawork.
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Unit Title
(Task)

Description

HSS/N9615

Maintain a professional relationship with patients, colleagues and others

This OS unit is about effective communication and exhibiting professietelvior
with co-workers, patients and their family members in response to queries or as
of health advice and counseling. It also describes the skills required for meeting
requirements by allied health professionals working in a team or colldiver
environment.

Scope

National Occupational Standal

Element
Communicate and
maintain professional
behavior with ce
workers and patients
& their families

Performance Criteria (PC) w.r.t. the Scope

This unit/ task covers the following:
1  Communicate and maintain professional behavior withnarkers and
patients and their families
1  Work with other people to meet requirements
1 Establish and manage requirements, planning arghnizing work,
ensuring accomplishment of the requirements

Performance Criteria
To be competent, theiser/ individual on the job must be able to:

PC1. communicate effectively with al@zlividuals regardless of age, caste, ge
community or other characteristics without using terminology unfamiliar
them

PC2.dzii Af AT S &€ 0GNI Ay AY 3alkoyrBvida rgldanN |
information to the individual

PC3. confirm that the needs of the individual have been met

PC4. respond to queries and information needs of all individuals

PC5.  RKSNBF (2 3JdARSftAySa LINPJARSR o@
relating to conidentiality

PC6. NBalLSOl G(KS AYRAGARdZ ft Qad ySSR T2

PC7. maintain any records required at the end of the interaction

Work with other
people to meet
requirements

To be competent, the user/ individual on the job must be able to:

PC8. AYGSANI (S 2ySQa 62N] 6A0GK Fy20KS

PC9. utilize time effectively and pass on essential information to
other people on timely basis

PC10.work in a way that shows respect fother people

PC11.carry out any commitments made to other people

PC12.reason out the failure to fulfill commitment

PC13.identify any problems with team members and other people and take
initiative to solve these problems

Establish and managg

requirements,

To be competent, the user/ individual on the job must be able to:
PC14.establish, agree, and record the work requirements clearly
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planning and
organizing work,
ensuring
accomplishment of
the requirements

A. Organizational
Context
(Knowledge of the
company/
organization and
its processes)

Knowledge and Understanding (K)

PC15.ensure his/her work meets the agreed requirements

PC16.treat confidential information correctly

PC17.62N] Ay fAYyS 6A0GK GKS 2NBIFYATFGA
limits of his/ her job role

The user/ individual on the job needs to know and understand:

KA1. guidelines on communicating with patients and other individuals

KA2. guidelines on maintaining confidentiality and respecting need for privacy

KA3. business, mission, and objectives of the organization

KA4. scope of work of the role

KA5. responsibilities and strengths of the team and their importance to the
organization

KAG. information thatis considered confidential to the organization

KA7. effective working relationships with the people external to the team, with
which the individual works on a regular basis

KA8. procedures in the organization to deal with conflict and poor working
relationships

KA9. “relevant policies and procedure@f the organization

B. Technical
Knowledge

The user/individual on the job needs to know-and understand:

KB1. how to communicate effectively (fage-face, by telephone and in writing)

KB2. how to handle stressful or rislgituations when communicating with
patients and/ or other individuals

KB3. 6KSy (2 |al FT2N lFaaraildlryOS ¢gKSy
and authority

KB4. K2 g (2 YLAYylUlLAy O2yFTARSYU(GAFIfAGE
privacy

KB5. how to ensure that dlinformation provided to individuals is from reliable
sources

KB6. disclosure of any information to unauthorized persons would subject to
disciplinary action and possible termination

KB7. essential information that needs to be shared with other people

KB8. importance d effective working relationships and how these can contriby
towards effective working relationships on a dayday basis

KB9. importance of integrating ones work effectively with others

KB10. types of working relationships that help people to work well togethea a
the types of relationships that need to be avoided

KB11.types of opportunities an individual may seek out to improve relationshig
with others

KB12.how to deal with difficult working relationships with other people to sort ¢
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KB13.importance of asking thappropriate individual for help when required

KB14.importance of planning, prioritizing and organizing, timely work KB15. th
importance of clearly establishing work requirement
KB15. importance of being flexible in changing priorities when the importance ¢
urgencycomes into play
KB16. how to make efficient use of time, and to avoid things that may prevent
work
deliverables from being expedited
KB17.importance of keeping the work area clean and tidy
A. Core Skills/ Writing Skills
GenericSkills The userfindividual on the job needs to know and understand how to:
SAl. write effective communications to share information with the team memb
and other people outside the team
SA2. write at least one local/ official language used in the local community
SA3.. report progressand results
SA4. record problems and resolutions
Reading Skills

The user/individual on the job needs toRHow and understand how to:
SA5. read and understand work related documents and information shareg
different sources
SA6. read organizational policies amilocedures
Oral Communication (Listening and Speaking skills)
The user/individual on the job needs to know and understand how to:
SA7. communicate essential information to colleagues fémdace or through
telecommunication
SA8. speak at least one locknguage
SA9. question others appropriately in order to understand the nature of
request or compliant
SA10.report progress and results
SA1l.interact with other individuals
SA12.negotiate requirements and revised agreements for delivering them
B. Professional Skill§ Decision Making

The user/individual on the job needs to know and understand how to:
SB1. make decisions on information to be communicated based on needs g
individual and various regulations and guidelines
Plan and Organize
Theuser/individual on the job needs to know and understand:
SB2. plan and organize files and documents
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Customer Centricity
The user/individual on the job needs to know and understand how to:
SB3. be responsive to problems of the individuals
SB4. be available to guide, counsel and help individuals when required
SB5. be patient and nojudgmental at all times
SB6. communicate effectively with patients and their family, physicians, and g
members of the health care team
SB7. be capable of being responsive, ¢éistempathetically to establish rapport in
way that promotes openness on issues of concern
SB8. be sensitive to potential cultural differences
SB9. maintain patient confidentiality
SB10.respect the rights of the patient(s)
Problem Solving
Theuser/individual on the job needs to know and understand how to:
SB11.understand problems and suggest an optimum solution after evaluating
possible solutions
Analytical Thinking
NA
Critical Thinking
NA

34| Page



", ) N:S:D:C

[< Healthcare NOS =~ National
E%IOF i Skill Development
Skill Counci Corporation
National Occupational Standards

&

HSSN9615 Maintain a professional relationship with patients, colleagues and others

NOS Version Control

NOS Code HSS/N9615
Credits TBD Version number 1.0
Industry Allied Healthcare Drafted on 12/05/2013
Industry Subsector Allied He‘?‘”h & Last reviewed on 02/05/2019
Paramedics
02/05/2022

Occupation Diagnostic Next review date

35| Page



= s D o s \J ® N S'D'C
= I(Iicl thcare N@S National
W >ector Skill Development

y\_Skill Council Corporation
National Occupational Standards

HSSN9616 Maintain professional & medico-legal conduct

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding, skills required by an
individual to recognizeboundariesof the role and responsibilities, practice code of conduct
and working within the level of competencein accordancewith legislation, protocols and
guidelines.
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Unit Title Maintain Professional & Medicdegal conduct
(Task)

Description ThisOSunitisaboutrecognizinghe boundarief the roleandresponsibilities, practice
code of conductand working within the levelof competencein accordancewith
legislation, protocols angjuidelines set up by the healthcare provider. Téépplicable
to all Allied HealthProfessionals workinign anorganizedregulated environment.
Scope Thisunit/task coverghe following:

I Maintain professional behaviour

1 Actwithin the limitof 2 y* Séipetenceandauthority

1 Follow the code of conduct and demonstrating best practices in the f
Performance Criteria (PC) w.r.t. the Scope

Element \ Performance Criteria
Maintain professional

National Occupational Standal

Tobe compent,the userfindividual orthe job mustbe ableto:

behavior PCl. NBaLISOG LI GASYyiQa AYyRAGARdIZ t O ¢

PC2. YI AYOlIAyYy LI GASYyidQa O2yFARSYUGALl A

PC3. meet timelines for each assigngditask

PC4. NBa LSOOG LI GA Sy@ga RAIyAlGE | yR dzj

PC5. maintain professional environment

Actwithin the limit of | Tobecompetent,the user/individual orthe job mustbeableto:

2 v Senipetenceand | PC6. 82 N) SAGKAY 2NBFYyAT FdA2ylf aeads

authority role

PC7. F RKSNB G2 fS3IAatlridAz2ys LINRG2 OdFidlda
of practice

PC8: Yl AYyillAYy O2YLISGSYOS sgAGKAY 2ySQ3

PC9. S@l fdzr &S FTYyR NBFTESOG 2y (GKS | dz
improvements

PC10.use relevant researchased protocols and guidelines as evidence to inft
2ySQa LN OGAOS

Follow the code of Tobe competent,the user/individual orthe job mustbe ableto:

conduct and PC11.NBO23y Al S GKS o02dzy RI NE 2F 2y SQa
demonstrate best GKSY aAildzr A2y a | NibeadddétyyR 2y SQ3
practices in the field PC12.promote and demonstrate good practice as an individual and as a 1

member at all times

PC13.identify and manage potential and actual risks to the quality and safe
practice

PC14.maintain personal hygiene and contribute actively to the healthc
ecosystem
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