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Qualifications Pack- Phlebotomy Technician

OSare
performance SECTORIEALTHCARE

§tapc_jardsthat SUBSECTORilliedHealthcare& Paramedics
individualsmust

achievewhen OCCUPATIORHLEBOTOMY¥ECHNICIAN
carryingout

functionsin the REFERENCE HSS/Q0501

workplace,

togetherwith ALIGNED O:NCG2004/NIL
specifications of
the underpinning
knowledgeand
understanding

Phlebotomy TechniciafiPBT)n the HealthIndustryis alsoknownasPhlebotomist..

Brief JobDescription:Individualsin this job needto draw quality blood samplesfrom
patientsand preparethosespecimengor medicaltesting.

. PersonalAttributes: It is the responsibilityof a phlebotomistto maketheir patients
HealthcareSectorSkill o . .
Collnel pacifiedin order to be able to concludethe processof extraction and collection of
711,7th Floor,DLFTower blood in a smooth manner. Moreover, a phlebotomist should be an expert in the
AvJaSO'@iSt”CIh_ techniques and tricks involved in minimising the pain and discomfort of the
ffg(;rzeéNpe:gfl '] procedurewhen extractingtheir blood. The observationsof the physicalstate of the

’ patient are alsonoted by the phlebotomistsand the extractedblood is markedwith

40505850
EmaillD: the correctspecificationto curbthe chancef it gettinglost.
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Job Role Phlebotomy Technician

Phlebotomytechniciansare responsiblefor collectingand preparingblood samples
whichundergolaboratorytesting

RoleDescription

NSQ-Revel
Minimum Educational
Quialifications

Maximum Educational
Quialifications

3

ClasIl inScience

Not Applicable

Training
(Suggestedbut not mandatory)

Relevantprofessionabualification

Minimum Job Entry Age

18years

Experience

Not Applicable

Applicable National
OccupationalStandardgNOS)

Compulsory:

ok owbdPRE

HSS/NO501: Interpretest requestforms
HSS/NO502Preparean appropriate site for obtaining blood samples
HSS/NO0503: Prepare amdaintain necessargquipmentand supplies
HSS/NO0504: Drawlood specimendrom patients usingcorrecttechniques
HSS/NO505: Prepare andbel the blood sampledor test, proceduresand

identification purposes

~N o

specimen

HSS/NO506: Transpotihe blood sampledo the laboratory
HSS/NO507: Assisthe patient before, during and aftercollection ofthe

8. HSS/N0508: Updatpatient records
9. HSS/N0509: Followll safetyand infectioncontrol procedures
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10. HSS/N9601: Collatend communicatehealth information
11.HSS/N9602: Ensure availabilibf medicaland diagnosticsupplies

12. HSS/N9603: Aawithin the limitsof2 Yy SQa O 2 Y Lasthosty O S
13. HSS/N9604: Workffectively with others

14. HSS/N9605: Manageork to meet requirements

15. HSS/N9606: Maintaila safe, healthy and securevorking environment
16. HSS/N9607: Practiceodeof conductwhile performing duties
17.HSS/N9609: Followiomedicalwaste disposalprotocols
18.HSS/N9611: Monitoand assure quality

Optional
N.A

PerformanceCriteria

Asdescribedn the relevantOSunits

Keywords/Terms

CoreSkills/Generic
Skills

Description

CoreSkillsor GenericSkillsare a groupof skillsthat are essentiato
learningand workingn today'sworld. Theseskillsare typically neededn

any workenvironment.In the contextof the OS theseincludecommunication related
skillsthat are applicableto mostjob roles.

Description Descriptiongivesa short summaryof the unit content. Thiswould be helpful to anyone
searchingon a databaseo verifythat this isthe appropriateOSthey arelooking for.

Function Functionis anactivity necessaryor achievinghe key purposeof the sector,occupation,
or areaof work, whichcanbe carriedout by a personor agroup ofpersonsFunctionsare
identified through functionalnalysisandform the basisof OS.

Jobrole Jobrole definesa uniqueset of functionsthat togetherform a unigueemployment
opportunity in anorganisation.

Knowledgeand Knowledgeand Understandingre statementsthat together specifythe technical,

Understanding

generic, professionandorganisationakpecificknowledgethat anindividualneedsin
orderto performto the required standard.

NationalOccupational
StandardgNOS)

NOSare Occupationabtandardghat applyuniquelyin the Indiancontext.

Occupation

Occupationis asetof job roles,whichperform similar/relatedsetof functionsin an
industry.
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OSspecifythe standardsof performancean individualmust achievewhen carryingout a
function in the workplace, together with the knowledge and understanding they needto

meet that standardconsistently. Occupation&tandardsare applicableboth in the Indian
and globakontexts.
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OrganisationaContext

OrganisationaContextincludesthe waythe organisations structuredandhow it
operates,including theextent of operativeknowledgemanagershaveof their relevant
areasof responsibility.

PerformanceCriteria

PerformanceCriteriaare statementsthat together specifythe standard
of performancerequiredwhencarryingout atask.

QuialificationdPack
Code

QualificationdPackCodeis a uniguereferencecodethat identifiesa qualificationspack.

QuialificationPack(QP)

QualificationdPackcompriseghe setof OS togetherwith the educationaltrainingand
other criteriarequiredto perform ajob role. A QualificationdPackis assigneda unique
gualification paclcode.

Scope

Scopeisthe setof statementsspecifying theangeof variableghat an
individualmay haveto dealwith in carryingout the functionwhichhavea criticalimpact
onthe quality of performancerequired.

Sector

Sectoris aconglomerationof different busines®perationshaving similar
businesseandinterests.It mayalsobe definedasa distinct subsetof the
economywhosecomponentssharesimilarcharacteristicand interests.

Subfunctions

Subfunctionsare sub-activitiesessentiato fulfil the achievinghe objectivesof the
function.

Subsector

Subsectoris derivedfrom a further breakdownbasedon the characteristiceind interests
of itscomponents.

TechnicaKnowledge

TechnicaKnowledgds the specificknowledgeneededto accomplish
specificdesignatedesponsibilities.

Unit Code Unit Codeis auniqueidentifier for an OSunit, which can bealenotedwith either“O” ‘N’
Unit Title Unit Title givesa clearoverall statement abouvhat the incumbent

shouldbe ableto do.
Vertical Vertical mayexistwithin a sub-sectorrepresentingdifferent domain

areasor the clientindustriesservedby the industry.

Keywords/Terms Description

LIMS Laboratoryinformation management system

MHRD Ministry of HumanResourcéDevelopment

MSDS Material safetydatasheet

NOS NationalOccupationabtandard(s)

NVEQF NationalVocationalEducation Qualificationsramework
NVQF NationalVocationalQualificationd=ramework

(OX) OccupationaStandard(s)

QP QualificationPack
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HSS/N0501 Interpret test request forms

National Occupational
Standard

Qverview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianin order to verify or record patient's identity and to take their informed
consent.

1l|Page
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Interpret test requestforms

HSS/N0501

Interpret testrequestforms
ThisOSunitisaboutthep h | e b o tdutiesiowatdsidentificationof patientand
takingtheir informedconsentbeforewithdrawingbloodspecimens.

Scope

Thisunit/task coversthe following:
1 Obtaininginformedconsentfrom patient/donor prior to carryingout any
treatmentor procedure, Definingcompletepatientidentificationprocedures
, Identifyingpotential patientidentificationerrorsthat canoccur,
Demonstratingorrectpatientidentification

PerformanceCriteria(PCyv.r.t. the Scope

Element

A. Organizational
Context
(Knowledgefthe
company/
organizatiorand
itsprocesses)

PC9Askfor informedwritten consentto the patient
KnowledgeandUnderstanding K)

PerformanceCriteria

Tobe competent,the user/individualonthe job mustbe ableto:
PC1iintroducethemselvego the patient,andaskthe patientto statetheir full name
anddate of birth

PC2Checkhat the laboratoryform matcheshe p a t i.identity {i.s.,matchthe
patient'sdetailswith the laboratoryform, to ensureaccurateidentification)
PC3Askwhetherthe patenthasallergie@obiasor haseverfainted duringprevious
injectionsor blooddraws

PC4Checkf the patientisanxiousor afraid,reassurethe personandaskwhatwould
makethemmorecomfortable

PC5Discusshe testto be performedandobtainverbalconsentandensurethat the
patienthasunderstoodthe procedure

PC6Takerelevanthistoryof the patientcoveringhealthandh i g“hbehlaviosirk
PC7Takeaccountof currentandrecentmedicationsor chronicinfections
PC8Takehistoryof prolongedbleedingor a pastdiagnosiof bleedingdisorders

Theuser/individualonthe job needsto knowandunderstand:

KA1l Relevantegislationstandardspoliciesandproceduredollowedin the
hospitals/laboratories/medicalcentres

KA2 Howto engagewith the medicalofficer for supportin casethe situationis
beyondo n eongpetence

KA3.Therole andimportanceof the phlebotomytechnicianin supportingoperations
KA4 Howto dressappropriatelyasperthe healthcareproviderrules

KA5 Howto meetsorganizationaéxpectationsaasdefinedbythe Employee
Standard®fPerformancep r g a n i pobctesarmprdceduresandthe
organization'strategicgoals

KA6.Howto follow employeepoliciesandprocedures

KA7Usageof LMIS(Laboratorinformationmanagemensystem)

2|Page
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B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1 Howto establisharoutine that iscomfortablefor patientin preparingfor blood

A. CoreSkills/
GenericSkills

specimercollection

KB2 Verifythe factthat a Patientisthe sameasthe onedescribednthe requisition
or physiciarorder

KB3Howthep a t i ramdmedicalrecordnumberanddateof birth information
onthe IDarmbandmustexactlymatchthe informationonthe laboratoryrequisition
orlabel

KB4 All protocolsfor establishinghe identificationof patient

KB5 Allsafetyandhygienemeasures
KB6Basianedicatermsandprinciplesrelatedto phlebotomy

Writing Skills

Theuser/individualonthe job needsto knowandunderstandhowto
SAlMaintainalphabeticafiling systemfor patientinformation
SA2Completeallwritten communications
SA3Recordnformationin LMIS

ReadingSkills

Theuser/individualonthe job needsto knowandunderstandchow to
SA4Readwritten instructionsfor beingableto follow all procedureselatedto blood
specimercollection

SA5Keepabreastofthe Iatestknowledgeadinginternal communicationand
legalframeworkchangeselatedto rolesandresponsibilities

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhow to:
SA6ldentifycharacteristic®f effectivecommunication

SA6Describeéhe componentofinterpersonakelationships
SA7Demonstratesffectivecommunicatiortechniques
SA8Distinguistbetweenpatternsof communicatiorwhencommunicatingvith
patientsof allagessupervisorsandp e.e.r.s./.co- wor ker s
SA9Discussequirementswith colleagues

SAlOInteractwith asupervisoif required

SA1l1Avoidusingjargon,slangor acronymsvhencommunicatingvith patient/donor,
colleague®r the medicalofficer

SAl12Usepropermannerfor greetingandinteractingwith patients
SA13Discusshe protocolfor teachingandpreparingapatientfor laboratorytesting
SAl4interactwith the patient
SA15Collectallnecessarinformationregardinghep a t i condition s
SAl6Collectpersonainformationregardinghe patientlike his/heraddress
SA17Calmthe patientsthroughkindwordsandgentleness

B. ProfessionaBkills

DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto :
SB1Makedecisionswhile obtainingspecimen®f consisteniguality, with favorable
revenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring

3|Page
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HSS/N0501 Interpret test requestforms
phlebotomy whichmainlyconcernpatientmisidentificationandcollectionof

unsuitablespecimendor testingdueto unsuitedvenousaccessesjenousstasis,
inappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhowto :
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job
SB4Applycomputerskillsonthe job
SB5Useresource®ffectivelywhensolvingoroblems/makinglecisions
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsof allages supervisorsand
peers/coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualon the jobmustbe ableto:
SB10ldentifyimmediateortemporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichblood samplesaredrawn
SB12Havestrongp r-ob I e mskilso | vi ng

SB13Evaluatep a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualon the job needsto knowandunderstandhow to:
SB14BeAnalyticalanddiligentin recordingthe correctpatientinformationonblood
vialsandwork orders

SB15Matchall vialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB16Analysegevaluateandapplytheinformationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version Control

NOSCode HSS/N0501

Creditg(NSQF) TBD Versionnumber 1.0

Industry Health Draftedon 12/05/13

Industry { dzo ma SOG 2 AlliedHealthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEXWEVIEeEIE 24/12/16

4|Page
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HSS/N0502 Prepare an appropriate site for obtaining blood samples

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianin preparing a site that is appropriate for obtaining blood samples.

5|Page
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Prepare an appropriate site for obtaining blood samples

HSS/N0502

Prepareanappropriatesite for obtainingblood samples

ThisOSunitisaboutthe phlebotomyt e ¢ h n preparationin greparingan
appropriatesitefor obtainingbloodsamples

Scope

Thisunit/task coversthe following:
1 Selectinghe righttoolsto usebasedonthe testandpatient
characteristics
1 Cleaninghe siteusingcorrectmotions
Findingthe veinto obtainblood
Applyingthe tourniquetafter findingagoodvein

PerformanceCriteria(PCyv.r.t. the Scope

Element

A. Organizational

KnowledgeandUnderstandingK)

PerformanceCriteria

Tobe competent;the user/individualonthe job mustbe ableto:
PClExtendhep a t i armandinspectthe antecubitalfossaor forearm

PC2l ocateaveinofagoodsizethat isvisible,straightandclearwithout damaging
the nerveor artery

PC3lInsertthe needleat the right site whereveinsare not divertingto avoidchances
ofhaematoma

PC4L ocatethe veincorrectlyfor determirmigthe correctsizeof needle
PC5Applythe tourniquetabout4-5 fingerwidthsabovethe venepuncturesiteand

r e - e xtheméinn e

Theuser/individualonthe job needsto knowandunderstand:

A. CoreSkills/
GenericSkills

Context KA1.Theimportanceof health,safety,andsecurityprotocolsfollowedbythe health
(Knowledgefthe | careprovider
KA2 Relevaninformationon health,safety,andsecurityat the healthcareprovider
company/ L - .
7ati d KA3 Relevantegislationstandardspolicies,andproceduredollowedin the
_orgamza loran hospitals/laboratories/medicalcentres
itsprocesses) KA4 Howto engagewith the medicalofficer for supportin casethe situationis
beyondo n edngpetence
KA5 Usageof LMIS(Laboratorinformationmanagemensystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Howto locateanddetermineasite suitablefor puncture

KB2Howto cleanandpreparethe suitablesite for venepuncture

Writing Skills

Theuser/individualonthe job needsto know:
SAlHowto verify patientinfo andpatientrecords
SA2Recordnformationin LMIS

Readingskills

6|Page
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HSS/N0502 Prepare an appropriate site for obtaining blood samples

Theuser/individualonthe job needsto knowandunderstandhowto:
SA3Beupdatedwith generalandspecializeanedicalterms,basicmedicalknowledge
andspecializeghhlebotomyprocedures

SA4Keepabreastof the latestknowledgeby readinginternalcommunications
SA5KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SA6Identifycharacteristicef effectivecommunication

SA7Describéghe componentofinterpersonakelationships
SA8Demonstratesffectivecommunicatiortechniques
SA9Distinguistbetweenpatternsof communicatiorwhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA10Discussequirementswith colleagues

SAllinteractwith asupervisoif required

SA12Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor;colleague®rthe medicalofficer
SA13Usepropermannetfor greetingandinteractingwith patients
SA14Discusshe protocolfor preparingapatientfor laboratorytesting
SA15Interactwith the patient
SAl6Collectallnecessarynformationregardinghep a t i comdition s
SAl7Collectpersonainformationregardinghe patientlike his/heraddress
SA18Calmthe patientsthroughkindwo ndgentleness

B. ProfessionaBSkills

DecisiorMaking

Theuser/individualonthe job heedsto knowandunderstandhow to:
SB1Makedecisionshile obtainingspecimen®f consistentguality, with
favourablerevenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatientmisidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccessesjenousstasis,
inappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhow to:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job.
SB4Applycomputerskillsonthe job
SB5Useresourcegffectivelywhensolvingoroblems/makinglecisions
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsof allagessupervisorsandpeers/
coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job shouldbe ableto:
SB10ldentifyimmediateor temporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn

7|Page
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SB12Havestrongp r o b | e mskidlso|l vi ng
SB13Evaluate a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB14Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandwork orders

SB15Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB16Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version Control

NOSCode HS@#N0502

Creditg(NSQF) TBD Versionnumber 1.0

Industry Health Draftedon 12/05/13

Industry { dzo m& SOG 2 @ od Healthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEUWGEVEEIE 24/12/16
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HSS/N0503 Prepare and maintain necessary equipment and supplies

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianto prepare and maintain the equipment and suppliesused during blood
withdrawing procedures.

9|Page
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HSS/NO503 Prepare and maintain necessaryequipment and supplies

Unit Code
Unit Title

Deséription

HSS/N0503

Prepareandmaintainnecessaryequipmentandsupplies

ThisOSunitisaboutpreparingandmaintainingnecessargquipmentandsupplies
that arerequiredduringbloodwithdrawingprocedures

Scope

Element

A. Organizational

PerformanceCriteria(PCyv.r.t. the Scope

KnowledgeandUnderstandingK)

Thisunit/task covers:
1 Usingcertainmaterialsor toolson adailybasisthat isrequiredto obtain
blood, maintainingsuppliesandstocksfor avoidingrunningout of materials
beforethe endof the procedure

PerformanceCriteria
Tobe competent,the user/individualonthe job mustbe ableto:
PC1Collectallthe equipmentneededfor the procedureandplaceit within safe
andeasyreachonadtray or.trolley, ensuringthat all the itemsare clearlyvisible
PC2Collectthe list of equipmentthat includessterileglassor plastictubeswith
rubbercaps, V a ciuu m- dleodtubascGlassobeswith screwcaps,Asterile
glasoorbleedingpack(collapsible)f largequantitiesof blood areto be collected,
wel | - on isgio@sandssrimenofb | o o-d - sdaviogghatintlgdes
saf et y- edevicesn eedkes 'ngesofdifferentsizesatourniquet,
alcoholhandrub, 70%alcoholswabsfor ski disinfection,gauzeorc ot t o alltw 0
beappliedoverpuncturesite,laboratoryspecimerabelswriting equipment,
laboratoryforms,| e a k -transportationbagsandcontainersapunct ur e -
sharpsontainer

PC3Ensurehat the rackcontainingthe sampletubesiscloseto the phlebotomist
butawayfrom the patient,to avoidit beingaccidentallytipped over

Theuser/individualonthe job needsto knowandunderstand:

Context KA1 Relevantegislation standardspolicies andproceduredollowedin the
(Knowledgefthe hospitals/laboratories/medicalcentres
company/ KA2 Howto engagewith the medicalofficerfor supportin casethe situationis
. beyondo n edngpetence
agfetnl ZMalizA e KA3.Therole andimportanceof the phlebotomytechnicianin supportingoperations
its processes) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KA5 Howto meetsorganizationaexpectationsasdefinedbythe Employee
Standard®fPerformancep r g a n i pobctedarmprdceduresandthe
Or g ani dratdgiogoals’ s
KA6.Howto follow employeepoliciesandprocedures
KA7 UsagefLMIS(Laboratorinformationmanagemensystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Howto makesureeverythingiswell stocked

KB2Howbloodcollectionneedlesare usedto performavenipuncture
KB3Howtourniquetsare usedto build pressuren the veinandallowbloodto flow
easilyinto vials

KB4 Howto useneedleholdersthat attachesthe needleto avial

10|Page
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HSS/N0503 Prepare and maintain necessaryequipment and supplies

A. CoreSkills/
GenericSkills

KB5 Howto usevacuumtubesor vialsthat havedifferent topsthat areusedto
distinguishwhichvialto use
KB6.Howto placegauzeonthe site of the blooddraw

Writing Skills

Theuser/individualonthe job needsto knowandunderstanchowto:
SAlMatchandsendallrequiredpaperworkto the appropriateoffice
SA2Recordnformationin LMIS

ReadindgSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA3Beupdatedwith generalandspecializeanedicalterms,basicmedicalknowledge
andspecializeghhlebotomyprocedures

SA4Keepabreastof the latestknowledgebyreadinginternalcommunications
SA5KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

OralCommunication(Listeningand Speakingskills)

Theuser/individualon the job needsto knowandunderstandhowto:
SA6Identifycharacteristic®f effectivecommunication

SA7Describehe componentofinterpersonalelationships
SA8Demonstratesffectivecommunicatiggechniques
SA9DistinguisrbetweenpatternsofcoicationNhencommunicatingyvith
patientsof allagessupervisorsandp e etr. s /. c o= wor ker s
SA10Discussequirementswith colleagues

SAlllnteractwith asupervisoif required

SA12Avoidusingjargon,slangor acronymsvhencommunicatingvith patient/donor,
colleague®r the medicalofficer

SA13Usepropermannerfor greetingandinteractingwith patients
SA14Discusshe protocolfor preparingapatientfor laboratorytesting
SAl5Interactwith the patient
SAl6Collecallnecessarynformationregardinghep.a t i comdition s
SA17Collectpersonainformationregardinghe patientlike his/heraddress
SA18Calmthe patientsthroughkindwordsandgentleness

B. Professionalkills

DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB1Makedecisionswhile obtainingspecimen®f consistentguality, with
favourablerevenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatient misidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccessesj;enous
stasisjnappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhowto:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job
SB4Applycomputerskillsonthe job
SB5Useresourcesffectivelywhensolvingoroblems/makinglecisions
SB6Participaten continuingeducationsessions
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Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicate=ffectivelywith patientsof allages supervisorsand
peers/coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhowto:
SB10ldentifyimmediateor temporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
Havestrongp r o b | e mskisso |l vi ng

SB12Evaluate a t i symptomsandadministerthe appropriatetreatments
AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB13Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders
SB14Matchallvialsandworkordersandsendallrequiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job.needsto knowandunderstandhow to:
SB15Analyseevaluateandapplythe inf .% tiongatheredfrom observation,
experiencereasoningpr communicationg actefficiently

NOS Version Control

NOSCode HSS/N0503

CreditsNSQF) TBD Versionnumber 1.0

Industry Health Draftedon 12/05/13

Industry { dzo ma SOG 2 AlliedHealthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEXWGE\E T EIE] 24/12/16
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HSS/N0504 Draw blood specimens from patients using correct techniques

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianto draw blood specimensfrom patients using correct techniques.
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Draw blood specimensfrom patients using correct techniques

HSS/N0504

Drawblood specimendrom patientsusingcorrecttechniques

ThisOSunitisaphlebotomytechniciantaskstowardswithdrawingbloodspecimens
from patientsusingcorrecttechniques

Scope

Thisunit/task coversthe following:
1 Themethodsof bloodcollection, Theaspectof bloodtakingandthe correct

procedures Anatomicakndphysiologicatonsiderationsn choosing

appropriatesitesfor venepuncture

PerformanceCriteria(PCyv.r.t. the Scope

Element

A. Organizational

KnowledgeandUnderstandingK)

PerformanceCriteria

Tobe competent,the user/individualonthe job mustbe ableto:
PC1Anchorthe veinbyholdingthep a t i amandplacingathumb belowthe
venepuncturesite

PC2Askthe patientto formafist sothe veinsare more prominent

PC3Enterthe veinswiftly at a 30 degreeangleor less,andcontinueto introducethe
needlealongthe veinat the easiestangleof entry

PC4Release¢he tourniguet beforewithdrawingthe needleoncesufficientbloodhas
beencollected )

PC5Withdrawthe needlegentlyandapplygentlepressureto the sitewith aclean
gauzeordryc ot 't o mallwo o |

PC6Askthe patientto holdthe gauzeor cotton woolin place,with the armextended
andraised

PC7 Askthe patientnot to bendthe arm,becausedoingsocausesahaematoma
PC8WUseappropriateequipmentif required
PC9Performhandhygiene(if usingsoapandwater,dry handswith s i

n g ltogvelsy

Theuser/individualonthe job needsto knowandunderstand:

Context KAl Relevantegislation standardspoliciesandproceduredollowedin the

(Knowledgefthe hospitals/laboratories/medicalcentres

company KA2 Howto engagewith the medicalofficerfor supportin casethe situationis

. beyondo n edngpetence

.organlzatlorand KA3.Therole andimportanceof the phlebotomytechnicianin supportingoperations

itsprocesses) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KA5 Howto meetsorganizationaéxpectationsasdefinedbythe EmployeeStandards
of Performancep r g a n i pobciesanalprdcesluresandthe organization's
strategiagoals
KA6.Howto follow employeepoliciesandprocedures
KA7 UsageofLMIS(Laboratorinformationmanagemensystem)

B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Howto punctureonlythe uppermostwall of the vein

KB2 Howto removethe tourniquetbeforeremovingthe needle
KB3Howto usethe majorsuperficialveins
KB4 Howto makesurethe needlefully penetratesthe uppermostwall of the vein.
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KB5Howto applypressureto the venipuncturesite
KB6 Howto preventhaemolysigwhichcaninterfere with manytests)
KB7 Howto mixtubeswith anticoagulantdditivesgently5 - finfes
KB8 Howto avoiddrawingbloodfrom ahematoma
KB9Howto avoiddrawingthe plungerbacktoo forcefully,if usinganeedleand
syringe or too smallaneedle,andavoidfrothing of the sample
KB10Howto makesurethe venipuncturesiteisdry
KB11Howto avoidaprobing,traumaticvenepuncture
KB12Howto avoidprolongedtourniquetapplicationor fist clenching
SIUES))
A. CoreSkills/ Writing Skills

GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded

SA4 L abebloodandserumsamplelearly

SA5Keeptrackof equipment
SA6Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS

Readindgkills

Theuser/individualonthe jobneedsto ki{gijandunderstanchowto:
SA8Beupdatedwith generalandspecializeanedicalterms,basicmedical
knowledgeandspecializeghhlebotomyprocedures

SA9Keepabreastof the latestknowledgeby readinginternalcommunications
SA10KeepKnowledgeaboutmedicakerminology,physiologyandanatomythat are
importantto understanddoctors'orders

SA1llkeepknowledgeof allthe termsparticularto bloodcollectionandtesting

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhow to:
SA12ldentifycharacteristicef effectivecommunication

SA13Describehe componentsfinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationrvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA1l16Discussequirementswith colleagues

SAl7Interactwith asupervisoif required

SA18Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor, colleaguesr the medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20Discusshe protocolfor preparingapatientfor laboratorytesting
SA21Interactwith the patient
SA22Collecallnecessarynformationregardinghep a t i condition s
SA23Collectpersonainformationregardinghe patientlike his/heraddress
SA24Calmthe patientsthroughkindwordsandgentleness

DecisiorMaking
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B. ProfessionaBkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisionsvhile obtainingspecimen®f consisteniquality,with
favourablerevenuedor the healthcaresystemandthe patient'soutcome
Makedecisionsn goodlaboratorypracticeswvithout makingerrorsduring
phlebotomy whichmainlyconcerrnpatientmisidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccesses;enous
stasisjnappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhowto:
SB2Applyappropriatecommunicatiorandinterpersonakkillsonthe job
SB3Applycomputerskillsonthe job
SB4Useresourcesffectivelywhensolvingproblems/makinglecisions
SB5Participatein continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB6Communicateffectivelywith patientsof allagessupervisorsand
peers/coworkers

SB7Maintainpatientconfidentiality

SB8Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto kngwandunderstandhowto:
SBQldentifyimmediateortemporarysol sto resolvedelays
SB10Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
SB11Havestrongp r o b | e mskidso | v i n'g

SB12Evaluatep a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB13Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders

SB14Matchall vialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job shouldbe::
SB15Analyseevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version Control
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HSS/N0505: Prepare and label the blood samples for test, procedures and identification
purposes

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technician in preparing and labelling the blood samplesfor test, proceduresand
identification purposes.
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purposes

Unit Code
Unit Title

Deséription

HSS/N0505

Prepareandlabelthe blood samplefor test, proceduresandidentification purposes

ThisOSunit isaboutthe processe®f preparingandlabellingthe blood samplefor
test, proceduresandidentificationspurposes

Scope

Thisunit/task coversthe following:
1 Labellinghe bloodsampleswith the identificationinformationrequiredby

the protocolorlaboratory, Selectinghe correcttube for the test, labellingit

with the correctname,andputting downthe patient'sinformation

PerformanceCriteria(PCyv.r.t. the Scope

Element

A. Organizational
Context
(Knowledgefthe
company/
organizatiorand
itsprocesses)

KnowledgeandUnderstandingK)

PerformanceCriteria

Tobe competent,the user/individualonthe job mustbe ableto:
PC1lLabebloodsamplesothat the resultsof the test matchthe patient

PC2Usethe keyelementsin labellingthat includepatient'ssurname first andmiddle
andpatient'sIDnumber

PC3Makesurethat both of the aboveMUSTmatchthe sameonthe requisitionform
PC4Makesurethat Date,time andinitialsof the phlebotomistmustbe onthe label

of EACHube

PC5Makesurethat automatedsystemsyciudelabelswith barcodes.
PC6Discardhe usedneedleandsyringeo rblood samplingdeviceintoap unct u
sistantsharpscontainer

PC7Checkthe labelandformsfor accuracyThelabelshouldbeclearlywritten with
the informationrequiredbythelaboratory,whichistypicallythep a t i fash t ' s
andlastnamesfile number,date of birth, andthe dateandtime whenthe
bloodwastaken

PC8Discarduseditemsinto the appropriatecategoryof waste.ltemsusedfor
phlebotomythat would not releaseadrop of bloodif squeezede.g.gloves)
maybediscardednthe generalwaste,unlesdocalregulationsstate otherwise
PC9Performhandhygiene

PC10Recheckhe labelsonthe tubesandthe formsbeforedispatch

Theuser/individualonthe job needsto knowandunderstand:
KA1lRelevantegislation standardspoliciesandproceduredollowedin the
hospitals/laboratories/medicalcentres

KA2 Howto engagewith the medicalofficerfor supportin casethe situationis
beyondo n edngpetence

KA3.Therole andimportanceof the phlebotomytechnicianin supportingoperations
KA4 Howto dressappropriatelyasperthe healthcareproviderrules

KA5 Howto meetsorganizationaéxpectationsaasdefinedbythe Employee
Standard®f Performancep r g a n i pobctedarmprdceduresandthe
organization'strategicgoals

KA6.Howto follow employeepoliciesandprocedures

KA7 UsageofLMIS(Laboratorinformationmanagemensystem)
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HSS/NO505:Prepare and label the blood samplesfor test, proceduresand identification

purposes
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Verifythe factthat a Patientisthe sameasthe onedescribednthe requisition

or physiciarorder

KB2Howthep a t i mama medicalrecordnumberanddateof birth information
onthe IDarmbandmustexactlymatchthe informationonthe laboratory
requisitionor label

KB3All protocolsfor establishinghe identificationof patient

KB4 Allsafetyandhygienemeasures
KB5Basianedicatermsandprinciplesrelatedto phlebotomy

A. CoreSkills/ Writing Skills
GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded

SA4 L abebloodandserumsamplelearly

SA5Keeptrackof equipment
SA6Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS

Readindgkills

Theuser/individualonthe job needsto kr@and understandhowto:
SA8Beupdatedwith generalandspecializeanedicalterms,basicmedical
knowledgeandspecializeghhlebotomyprocedures

SA9Keepabreastof the latestknowledgebyreadinginternalcommunications
SA10KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

SA1llkeepknowledgeof allthe termsparticularto bloodcollectionandtesting
OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhow to:
SA12ldentifycharacteristicef effectivecommunication

SA13Describehe componentsfinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationrvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA1l16Discussequirementswith colleagues

SAl7Interactwith asupervisoif required

SA18Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor, colleaguesr the medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20discusghe protocolfor preparingapatient for laboratorytesting
SA21Interactwith the patient
SA22Collecallnecessarynformationregardinghep a t i condition s
SA23Collectpersonainformationregardinghe patientlike his/heraddress
SA24Calmthe patientsthroughkindwordsandgentleness
DecisiorMaking
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HSS/NO0505:Prepare and label the blood samplesfor test, proceduresand identification

PUrposes

B. ProfessionaBkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisionswhile obtainingspecimen®f consistentguality, with
favourablerevenuedor the healthcaresystemandthe patient'soutcomeMake
decision®ngoodlaboratorypracticeswithout makingerrorsduringphlebotomy,
whichmainlyconcernpatientmisidentificationandcollectionof unsuitablespecimens
for testingdueto unsuitedvenousaccessesjenousstasisjnappropriatecollection
devicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhowto:
SB2Applyappropriatecommunicatiorandinterpersonakkillsonthe job.
SB3Applycomputerskillsonthe job
SB4Useresourcesffectivelywhensolvingproblems/makinglecisions
SB5Participatein continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB6Communicateffectivelywith patientsof allagessupervisorsand
peersicoworkers

SB7Maintainpatientconfidentiality

SB8Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto knawandunderstandhow to:
SB9ldentifyimmediateor temporarysoliffohsto resolvedelays
SB10Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
SB11Havestrongp r o b | e mskidso | v i nig

SB12evaluatep a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

SB13Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandwork orders

SB14Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB15Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently
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National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianin transporting the blood samplesto the laboratory.
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Transport the blood samplesto the laboratory

HSS/N0506

Transportthe blood samplego the laboratory

ThisOSunitisabouttransportingbloodsampledo the laboratoryoncethe blood
specimeriscollectedfrom the patient

Scope

Thisunit/task coversthe following:
1 Transferringhe bloodunit to aproperstoragecontaineraccordingo the
bloodcentrerequirements, Ensuringhat collectedbloodsamplesarestored
anddeliveredto the laboratorywith completeddocumentation atthe
recommendedemperature,andinal e a k - gosedconfainer

PerformanceCriteria(PCyv.r.t. the Scope

Element |

A. Organizational

KnowledgeandUnderstanding K)

PerformanceCriteria

Tobe competent,the user/individualonthe job mustbe ableto:
PClimmediatelytransportthe specimerto the Laboratory
PC2Useonerequisitionfor eachbloodculture set,indicatingthe site usedand
timecollected

Theuser/individualon joesto knowandunderstand:

A. CoreSkills/

Context KA1 Relevantegislation standardspoliciegandproceduredollowedin the
(Knowledgef the hospitals/laboratories/medicalcentres
companyl KA2 Howto engagewith the medicalofficerfor supportin casethe situationis
o beyondo n econgpetence
Qrganlzatlorand KA3.Therole andimportanceofthe phlebotomytechnicianin supportingoperations
itsprocesses) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KA5 Howto meetsorganizationaéxpectationsaasdefinedbythe Employee
Standard®f Performancep r g a n i pobctesarmprdceduresandthe
organization'strategiogoals
KA6 Howto follow employeepoliciesandprocedure
KA7 Usageof LMIS(Laboratoripformationmanagemensystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KBZ1Allprotocolsfor bloodsampletransport

KB2 Allsafetyandhygienemeasures
KB3Basianedicaltermsandprinciplesrelatedto phlebotomy

Writing Skills

GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded
SA4Labebloodandserumsamplelearly

SA5Keeptrackof equipment

SA6 Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS

ReadindgSkills
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Transport the blood samplesto the laboratory

Theuser/individualonthe job needsto knowandunderstandhowto:
SA8Beupdatedwith generalandspecializednedicalterms,basicmedical
knowledgeandspecializeghhlebotomyprocedures

SA9Keepabreastof the latestknowledgebyreadinginternalcommunications
SA10KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

SAllkeepknowledgeof allthe termsparticularto bloodcollectionandtesting

OralCommunicationListeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SAl2ldentifycharacteristicef effectivecommunication

SA13Describehe componentofinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationwvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA1l6Discussequirementswith colleagues

SA1l7Interactwith asupervisoif required

SA18Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor, colleague®r the medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20Discusshe protocolfor preparingapatientfor laboratorytesting
SA21Interactwith the patient
SA22Collectallnecessarinformationregardinghep. a«t" i condition s
SA23COIIectpersonainformationregar he patientlike his/heraddress
SA24Calmthe patientsthroughkind wordSandgentleness

B. Professionalkills

S
DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisionswhile obtainingspecimen®f consisteniguality, with
favourablerevenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatientmisidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccesses/enous
stasisjnappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhow to:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job
SB4Applycomputerskillsonthe job
SB5Useresourcesffectivelywhensolvingoroblems/makinglecisions
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsof allagessupervisorsand
peers/coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto:
SB10ldentifyimmediateor temporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
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SB12Havestrongp r o b | e mskidssol vi ng
SB13Evaluate a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB14Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders

SB15Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job should:
SB16Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version.Control

NOSCode HSS/N0506

CreditsNSQF) : TBD Versionnumber 1.0

Industry Health Draftedon 12/05/13

Industry { dzo ma SOG 2 Al Healthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEWGEVEEIE 24/12/16
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HSS/N0507 Assist the patient before, during and after collection of the blood specimen

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technician in assistingthe patient before, during and after collection of the blood
specimen.
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HSS/N0O507 Assistthe patient before, during and after collection of the blood specimen

Unit Code HSS/NO507

Unit Title
Assistthe patient before, duringandafter the collectionof the blood specimen
Description ThisOSunitisaboutassistinghe patientbefore,duringandafter the collectionof the
bloodspecimen
Scope Thisunit/task covergthe following:
1 Puttingpatient at easebefore,duringandafter the collectionof bloodspecimen,
Givinginformation,supportandreassurance¢o the individuals

PerformanceCriteria(PCyv.r.t. the Scope

NationalOccupationabtandarc

Element PerformanceCriteria

Putting patient at Tobe competent,the user/individualonthe job mustbe ableto:
easebefore,during PC1Dealwith patientsandbe ableto calmthem

andafter the PC2Workwellunderpressureandcommunicateeffectivelywith the patients
collectionof blood PC3Converseavith patientsto allayfearof procedure

specimen@iving PC4Maintainstandard<or quality carefor patients

information, support | PC5Assisthe patientbefore,duringandafter collectionofbloodspecimen
andreassurancéo PC6Greetpatientsandassisthemin properspecimercollectionmethods
theindividuals PC7Provideacalmenvironmentfor patientsin whichblood samplesaredrawn

KnowledgeandUnderstandingK)

A. Organizational Theuser/individualonthe job needsto k andunderstand:

Context KA1l Relevantegislationstandardspolictesandproceduredollowedin the

(Knowledgefthe hospitals/laboratories/medicalcentres
KA2 Howto engagewith the medicalofficerfor supportin casethe situationis
beyondo n edngpetence
) KA3.Therole andimportanceof the phlebotomytechnicianin supportingoperations
its processes) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KA5 Howto meetsorganizationakxpectationsasdefinedbythe EmployeeStandards
of Performancep r g a n i pobciesanaprocesluresandthe organization's
strategiaggoals
KA6 Howto follow employeepoliciesandprocedures
KA7 UsageofLMIS(Laboratomnformationmanagemensystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:

Knowledge KBZ1Allprotocolsduringthe procedure

KB2 Allsafetyandhygienemeasures
KB3Basiamedicatermsandprinciplesrelatedto phlebotomy

A. CoreSkills/ Writing Skills
GenericSkills

company/
organizatiorand

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded

SA4l abebloodandserumsample<learly

SA5Keeptrackof equipment
SA6Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS
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HSS/NO507 Assistthe patient before, during and after collection of the blood specimen

ReadingSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA8Beupdatedwith generalandspecializeanedicalterms,basicmedical
knowledgeandspecializegphlebotomyprocedures

SA9Keepabreastof the latestknowledgebyreadinginternalcommunications
SA10KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

SAllkeepknowledgeof allthe termsparticularto bloodcollectionandtesting

OralCommunicationListeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SAl2ldentifycharacteristicef effectivecommunication

SA13Describghe componentsofinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationrvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA16Discussequirementswith colleagues
SAl7lnteractwith-asupetrvisoifrequired

SA18Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor, colleague®rthe medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20Discusshe protocolfor preparingapatientfor laboratorytesting
SA21Interactwiththe patient
SA22ColleciaIInecessar}'nformationreinghep at i comdition s
SA23Collectpersonainformationregardinghe patientlike his/heraddress
SA24Calmthe patientsthroughkindwordsandgentleness

B. Professionalkills

DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB1Makedecisionavhile obtainingspecimen®f consistentguality, with favorable
revenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatient misidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccessesjenousstasis,
inappropriatecollectiondevicesaandcontainers

PlanandOrganize

Theuser/individualonthe job needsto knowandunderstandhow to:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job
SB4Applycomputerskillsonthe job
SB5Useresourcesffectivelywhensolvingoroblems/makinglecisions
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsof allagessupervisorsand
peers/coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving
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Theuser/individualonthe job needsto knowandunderstandhowto:

SB10ldentifyimmediateor temporarysolutionsto resolvedelays

SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn

SB12Havestrongp r o b | e mskidlso|l vi ng

SB13Evaluate a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB14Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders

SB15Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB16Analyseevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version-Control

NOSCode HSS/N0507

Credits(NSQF)i B TBD Versionnumber Y

Industry Health Draftedon 12/05/13

Industry { dzo ma SOG 2 R Heqlthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEWGEVEEIE 24/12/16
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HSS/N0508 Update patient records

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianin updating patient records.
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Update patient records

HSS/N0508

Updatepatientrecords

| ThisOSunitisaboutthe phlebotomyt e ¢ h n tasksinaipdatisgpatientrecords

Scope

Thisunit/task coversthe following:
1 PerformingComputerdataentry of patientinformationandbloodtest
results, Updatingpatientsrecordsandkeepingtrackof the dataandinformation

PerformanceCriteria(PCyv.r.t. the Scope

Element

Performing Computer

dataentry of patient
informationand
bloodtest

results, Updating
patientsrecordsand
keepingtrack of the
dataandinformation

KnowledgeandUnderstanding K)

A. Organizational

PerformanceCriteria

Tobe competent,the user/individualonthe job mustbe ableto:
PC1Keeppatientsrecordcarefully
PC2Updatepatientmedicalrecord
PC3Performbasicclericaltasks

PC4Clearlycheckabelof bloodsamples

PC5Keeptrackof patientdataandinformation
PC6Maintainsafetyandsanitationrecords
PC7Utilizemedicaldatabase®r othercomputerprograms

Theuser/individualonthe job shouldbe ableto:

Context KAlRelevantegislationstandardspolic@andproceduresfollowed inthe
(Knowledgefthe hospitals/laboratories/medicalcentres
company/ KA2 Howto engagewith the medicalofficerfor supportin casethe situationis
. beyondo 'n edngpetence
Qrganlzatlorand KAS.Therole andimportanceof the phlebotomytechnicianin supportingoperations
itsprocesses) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KABHowto meetsorganizationaéxpectationsasdefinedbythe EmployeeStandards
of Performancep r g a n i pobciesanprocesluresandthe organization's
strategiagoals
KA6.Howto follow employeepoliciesandprocedures
KA7Usageof LMIS(Laboratorinformationmanagementsystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Allprotocolsfor updatingandmaintainingp a t i records s
KB2 Allsafetyandhygienemeasures
KB3Basianmedicatermsandprinciplesrelatedto phlebotomy
SIAES)
A. CoreSkills/ Writing Skills

GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded
SA4Labebloodandserumsamplelearly

SA5Keeptrackof equipment

SA6 Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS

ReadingSkills
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Update patient records

Theuser/individualonthe job needsto knowandunderstandhowto:
SA8Beupdatedwith generalandspecializednedicalterms,basicmedical
knowledgeandspecializegphlebotomyprocedures

SA9Keepabreastof the latestknowledgeby readinginternalcommunications
SA10KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

SAllkeepknowledgeof allthe termsparticularto bloodcollectionandtesting

OralCommunicationListeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhow to:
SAl2ldentifycharacteristicef effectivecommunication

SA13Describehe componentofinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationwvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co- wor ker s
SA1l6Discussequirementswith colleagues

SA1l7Interactwith asupervisoif required

SA18Avoidusingjargon,slangor acronymsvhencommunicatingvith
patient/donor, colleague®r the medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20Discusshe protocolfor preparingapatientfor laboratorytesting
SA21Interactwith the patient
SA22Collectallnecessarinformationregardinghep. a«t" i condition s
SA23COIIectpersonainformationregar he patientlike his/heraddress
SA24Calmthe patientsthroughkind wordSandgentleness

B. Professionalkills

S
DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisionswhile obtainingspecimen®f consisteniguality,with favourable
revenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatientmisidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccessesjenous
stasisjnappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhow to:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job.
SB4Applycomputerskillsonthe job
SB5Useresource®ffectivelywhensolvingoroblems/makinglecisions.
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsof allagessupervisorsand
peers/coworkers

SB8Maintainpatientconfidentiality

SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhowto:
SB10ldentifyimmediateor temporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
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HSS/NO50¢ Update patient records
SB12Havestrongp r o b | e mskidssol vi ng
SB13Evaluate a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhow to:
SB14Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders

SB15Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB16Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently

NOS Version Control

NOSCode HSS/N0508

CreditsNSQF) D TBD Versionnumber 1.0

Industry Health Draftedon 12/05/13

Industry { dzo ma SOG 2 e Healthand Lastreviewedon 22/05/13
Paramedics

Occupation Phlebotomy Technician ENEWGEVEEIE 24/12/16
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National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required by a
phlebotomy technicianin following all safety and infection control procedures.
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Follow all safety and infection control procedures
HSS/N0509

Followall safetyandinfection control procedures
ThisOSunit isaboutall safetyandinfectioncontrol procedureghat a phlebotomy
techniciarshouldfollow

Scope

Element
Understandingof
laboratory safetyand
infectioncontrol,
whichisparamount
onthe job, Taking
carein practicing
precautionsto
controlinfection,
Understanding

of all safetyand
infectioncontrol
procedures

NationalOccupationabtandard

A. Organizational

PerformanceCriteria(PCyv.r.t. the Scope

KnowledgeandUnderstanding K)

Thisunit/task coversthe following:

1 Understandingpflaboratorysafetyandinfectioncontrol, whichisparamount
onthejob, Takingcarein practicingprecautiongo controlinfection,

Understandingf all safetyandinfectioncontrol procedures

PerformanceCriteria
Tobecompetent,the user/individualon the job mustbe ableto:
PClWearglovesandalabcoator gownwhenhandlingblood/bodyfluids
PC2Changalovesafter eachpatientor whencontaminated
PC3Washhandsfrequently

PC4Disposefitemsin appropriatecontainers

PC5Disposef needlesmmediatelyuponremovalfrom the patient'svein.
PC6Cleanup anybloodspillswith adisinfectantsuchasfreshlymadel10%bleach
PC7Washthe contaminatedareawell with soapandwater
PC8Placebloodcollectionequipmentawayfrom patients,especiallychildrenand
psychiatrigpatients

PCO9Practicehygienefor the patient'sprion.WhenwearinggIovesphange
them betweeneachpatientandwashyourhandsfrequently
PC10wearacleanlabcoator gownalways

Theuser/individualon the job needsto knowandunderstand:

GenericSkills

Context KA1 Relevantegislation standardspolicies,andproceduredollowedin the
(Knowledgefthe | Nospitals/laboratories/medicalcentres
company/ KA2Howto engagewith the medicalofficer for supportin casethe situationis
L beyondo n econgpetence
_orgamzaﬂorand KA3.Therole andimportanceof the phlebotomytechnicianin operations
itsprocesses) KA4 Howto dressappropriatelyasperthe healthcareproviderrules
KA5 Howto meetsorganizationakxpectationsasdefinedbythe EmployeeStandards
of Performancep r g a n i pobciesanaprocesluresandthe organization's
strategiagoals
KA6 Howto follow employeepoliciesandprocedures
KA7 Usageof LMIS(Laboratorinformationmanagemensystem)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1 Allprotocolsduringthe procedure
KB2 Allsafetyandhygienemeasures
KB3Basianmedicatermsandprinciplesrelatedto phlebotomy
SIUES))
A. CoreSkills/ Writing Skills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAlKeeprecordscarefully

SA2Updatepatientmedicalrecords
SA3Performbasicclericaltasksandassispatientsasneeded
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Follow all safety and infection control procedures

SA4labebloodandserumsampleslearly

SA5Keeptrackof equipment

SA6 Maintainsafetyandsanitationrecordsandutilize medicaldatabase®r other
computer programs

SA7Recordnformationin LMIS

ReadingSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA8Beupdatedwith generalandspecializednedicalterms,basicmedical
knowledgeandspecializegphlebotomyprocedures

SA9Keepabreastof the latestknowledgeby readinginternalcommunications
SA10KeepKnowledgeaboutmedicalterminology,physiologyandanatomythat are
importantto understanddoctors'orders

SAl1Keepknowledgeof allthe termsparticularto bloodcollectionandtesting

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhow to:
SAl2ldentifycharacteristicef effectivecommunication

SAl13Describghe componentwfinterpersonakelationships
SAl4Demonstrateeffectivecommunicatiortechniques
SA15Distinguistbetweenpatternsof communicationvhencommunicatingvith
patientsof allagessupervisorsandp e er s/ co-"wor ker s
SA16Discussequirementswith colleagues

SAl7Interactwith-asupervisoif required
SA18Avoidusingjargon,slangor acronyigis#hencommunicatingvith
patient/donor, colleague®r the medicalofficer
SA19Usepropermannerfor greetingandinteractingwith patients
SA20Discusshe protocalfor preparingapatientforlaboratorytesting
SA21Interactwith the patient
SA22Collecallnecessarynformationregardinghep a t i eomdition s
SA23Collectpersonainformationregardinghe patientlikehis/heraddress
SA24Calmthe patientsthroughkindwordsandgentleness

B. Professionalkills

DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisionshile obtainingspecimen®f consisteniguality,with
favourablerevenuedor the healthcaresystemandthe patient'soutcome
SB2Makedecisionongoodlaboratorypracticeswithout makingerrorsduring
phlebotomy whichmainlyconcernpatientmisidentificationandcollectionof
unsuitablespecimendor testingdueto unsuitedvenousaccessesj;enous
stasisjnappropriatecollectiondevicesandcontainers

Planand Organize

Theuser/individualonthe job needsto knowandunderstandhowto:
SB3Applyappropriatecommunicatiorandinterpersonakkillsonthe job.
SB4Applycomputerskillsonthe job
SB5Useresource®ffectivelywhensolvingproblems/makinglecisions
SB6Participaten continuingeducationsessions

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Communicateffectivelywith patientsandtheir family,physiciansandother
membersof the healthcareteam
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Follow all safety and infection control procedures

SB8Maintainpatientconfidentiality
SB9Respecthe rightsof the patient(s)

ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhow to:
SB10ldentifyimmediateor temporarysolutionsto resolvedelays
SB11Provideacalmenvironmentfor patientsin whichbloodsamplesaredrawn
Havestrongp r o b | e mskilsol vi ng

SB12evaluatep a t i symptomsandadministerthe appropriatetreatments

AnalyticalThinking

Theuser/individualonthe job needsto:

SB13Beanalyticalanddiligentin recordingthe correctpatientinformationon blood
vialsandworkorders

SB14Matchallvialsandwork ordersandsendall requiredpaperworkto the
appropriateoffice

CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB15Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoninger communicatiorto actefficiently

NOS Version Control

NOSCode

Creditg(NSQF)
Industry

Industry { dzo m a

Occupation
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National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding and skills required of an
Allied Health Professionatlto collate and communicatehealth related information.
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HSS/N9601 Collate and Communicate Health Information
UnitCode HSS/N9601
Unit Title

Collateand CommunicateHealthinformation
ThisOSunit isaboutcollatingandcommunicatindhealthinformationto community
memberstheir familyor othersin responsdo queriesor aspart of healthadviceand
CounsellingThisOSunit appliesto all alliedhealthprofessionalsequiredto
communicatehealthrelatedinformationto patients,individualsfamiliesandothers
Scope Thisunit/task coversthe following:

1 Communicatingvith individuals patients,their familyandothersabout
healthissues

Description

PerformanceCriteria(PCv.r.t. the Scope

Element PerformanceCriteria

Communicatingwith | Tobe competent,the user/individualon the job mustbe ableto:

individuals, patients, | pc1Respondo queriesandinformationneedsof allindividuals

their family and PC2Communicateffectivelywith allindividualsregardles®f age caste gender,

othersabouthealth : —

. communityorothercharacteristics

issues . e == . .
PC3Communicatevith individualsat a paceandlevelfitting their understanding,

without usingterminologyunfamiliarto them

PC4Utilisealltrainingandinformationato n edisposato providerelevant

informationto the individual

PC5Confirmthat the needsof the individ vebeenmet

PC6Adhereto guidelinesprovidedbyo n &rganisatioror regulatorybodyrelating

to confidentiality

PC7Respecthei n d i vneedforgptivacg

PC8Maintainanyrecordsrequiredat the endof the interaction

KnowledgeandUnderstandingK)

A. Organizational Theuser/individualon the job needsto knowandunderstand:

Context KA1 Guidelinesoncommunicatingvith individuals

(Knowledgefthe KA2 Guideline®nmaintainingconfidentialityandrespectingheedfor privacy
KA3 Guidelineof the'organisationhealthprovideroncommunicatingvith

National Occupationgbtandarc

compt_':my_ individualsandpatients
organizatiorand
itsprocesses)
B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Howto communicateeffectively
KB2Whento askfor assistancevhensituationsarebeyondo n ecodngpetenceand
authority

KB3Howto maintainconfidentialityandto respectani n d i v needtorplivacy
KB4 Howto ensurethat allinformationprovidedto individualgsfrom reliable
sources

KB5Howto handlestressfulor riskysituationswhencommunicatingvith individuals
KB6 Difficultiesthat canoccurwhencommunicatingvith individualsandfamily
membersin stressfukituationsandhowto managetheseKB5 Disclosuref any
informationto unauthorizedpersonswvould subjectto disciplinaryactionandpossible
termination
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HSS/N9601 Collate and Communicate Health Information
A. CoreSkills/ Writing Skills

GenericSkills Theuser/individualonthe job needsto knowandunderstanchowto:

SA1Write at leastonelocal/ officiallanguagausedin the localcommunity
SA2Maintainanyrecordsrequiredafter the interaction
ReadingSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA3Readnstructionsandpamphletsprovidedaspart of training

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SA4Spealat leastonelocallanguage
SA5Communicateffectivelywith allindividuals

B. Professionalkills | DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecision®ninformationto becommunicatedasedon needsof the
individualandvariousregulationsandguidelines

PlanandOrganize

Notapplicable

Customer Centricity

Theuser/individualonthe job needsto kndggndunderstanchowto:
SB2Beresponsiveo problemsof the individuals

SB3Beavailableto guide,counselndhelpindividualswhenrequired
SB4Bepatientandn o n - j u d gqtalhtimest a'l
ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhowto:
SB5Createw 0 r k - ato oweucamkproblemsfacedin carryingout rolesandduties

AnalyticalThinking

Notapplicable

CriticalThinking

Notapplicable
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HSS/N9602 Ensure availability of medical and diagnostic supplies

National Occupational
Standard

Overview
This OccupationalStandarddescribesthe knowledge, understandingand skills required of

an allied health professionalto ensureadequate availability of diagnostickits, primary
caremedicines,treatment and other medical suppliesat all times.
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National Occupational Standards

Ensure availability of medical and diagnostic supplies

HSS/N9602

Ensureavailability of medicalanddiagnosticsupplies

ThisOSunitisaboutensuringavailabilityof medicalanddiagnosticsupplieto meet
actualandanticipateddemand.ThisOSunit isapplicableto all alliedhealth
professionalsequiredto maintainasupplyof medicalor diagnostiamaterials

Scope

Element

NationalOccupationaBtandard

Context

company/

KnowledgeandUnderstandingK)

A. Organizational
(Knowledgefthe

organizatiorand

Thisunit/task coversthe following:
1 Anticipatingdemandandensuringavailabilityof adequatemedicaland
diagnostisupplies

PerformanceCriteria(PCyv.r.t. the Scope

PerformanceCriteria

Tobe competent,the user/individualon the job mustbe ableto:
PC1Maintainadequatesuppliesof medicalanddiagnosticsupplies
PC2Arriveat actualdemandasaccuratelyaspossible

PC3Anticipatefuture demandbasedoninternal,externalandother contributing
factorsasaccuratelyaspossible

PC4Handlesituationsofs t° 0 ¢ korupawailabilityof stockswithout
compromisinghealthneedsof patients/individuals

Theuser/individualonthe job needsto knowzndunderstand:

KA1 Centredor restockingsupplies

KA2 Guidelineonanticipatingdemandfor medicalanddiagnosticsupplies
KA3.Contentsof all diagnosticandmedicalkits

KA4 Guidelineon procurementandstorageof medicalanddiagnostidits

itsprocesses)
B.Technical Theuser/individualon the job needsto knowandunderstand:
Knowledge KB1Howsto arriveat actualdemandfor medicalanddiagnosticsupplies
KB2Howto anticipatedemand
KB3Howto maintain/safelystoreexistingsupplies
KB4 Howto maintainrecordsof availablesupplies
KB5Howto requestadditionalsupplies
Skills(S)
A. CoreSkills/ Writing Skills

GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA1Write at leastonelocal/ officiallanguageusedin the localcommunity
SA2Write wellenoughto be classifiedasliterate
SA3Recordavailabilityof supplies

SA4Providewritten requestsfor additionalsuppliesvhenrequired

ReadingSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA5Readwvell enoughto be classifiedasliterate
SA6Readecordsandregistersfor medicalsupplies
SA7Readnstructionsandpamphletsprovidedaspart of trainingfor orderingor
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maintaining

OralCommunicationListeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SA8Spealat leastonelocallanguage
SA9 Communicateffectivelyto requestadditionalsuppliesvhenrequired

B. ProfessionaBkills | DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Decideonthe levelof anticipateddemand

SB2Decidewhento procureadditionalsupplies
SB3Decidequantitiesof medicalsupplieso request
PlanandOrganize

Theuser/individualonthe job needsto knowandunderstand:

SB4Howto planavailabilityof medicalsupplies

SB5Howto placerequestsfor suppliesaheadof time in orderto haveadequate
suppliesat alltimes

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB6 Caterto the needof patients/individualsfor specifienedicalsupplies
ProblemSolving

Theuser/individualonthe job needsto knowandunderstanchow to:
SB7Handlen o n - a v, aofnledichlsuppiieondiagnostidkitswhenrequired

AnalyticalThinking

Notapplicable

CriticalThinking

Notapplicable

NOS Version Control

NOSCode HSS/N9602

Credits(NSQF) TBD Versionnumber 1.0
Industry Health Draftedon 12/05/13

Allied Healthand
Paramedics

Lastreviewedon 24/07/13

Industry{ dzo m&a SO 2

Occupation CardiacCareTechnician BNEXUEUETEIE] 24/12/16
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HSS/N9603 Act within the limits of one’s competence and authority

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding, skills required of an
Allied Health Professionalto recognisethe boundariesof the role and responsibilitiesand
working within the level of competencein accordancewith legislation, protocols and
guidelines.
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HSS/N960: Act within the limits of o n ecénspetenceand authority

Unit Code HSS/N9603
Unit Title
Actwithin the limits of 2 Y Séhipetenceand authority
ThisOSunitisaboutrecognizinghe boundariesof the role andresponsibilitiesand
workingwithin the levelof competencean accordancevith legislation protocolsand
guidelines
Thisisapplicableto all AlliedHealthProfessionalsiorkingin anorganisedregulated
environment
Scope Thisunit/task coversthe following:
1 Actingwithin the limit ofo n econgpetenceandauthority;

o Knowingo n gobmmle

0o Knowingo n gobresponsibility

0 Recognizinthe jobrole andresponsibilitieof coworkers
Reference: T NatienalOccupationaStandardsfrom the UKSKillsfor Healthsuite
[SFHGENG62ctwithin the limits of yourcompetenceandauthority] It hasbeen
tailoredto applyto healthcarein Indiaandhasbeenreproducedwith their
Per mi ssion’

Description

NationalOccupationaBtandard

PerformanceCriteria(PCjv.r.t. the Scope

Element PerformanceCriteria
Tobe competent,the user/individualon the job mustbe ableto:

PC1Adhereto IegislationprotocolsandgIinesrelevantto 0 n @dleandfield of
practice

PC2Workwithin organisationatystemsandrequirementsasappropriatetoo n e ' s
role

PC3Recognis¢éhe boundaryof o n edleandresponsibilityandseeksupervision
whensituationsarebeyondo n econgpetenceandauthority.
PC4Maintaincompetencewithin o n erdlesandfield of practice
PC5Userelevantresearchbasedprotocolsandguidelinesasevidenceo inform

0 n eradice
PC6Promoteanddemonstrategoodpracticeasanindividualandasateammember
atalltimes

PC7ldentifyandmanagepotentialandactualrisksto the quality andsafetyof

practice

PC8Evaluateandreflectonthe qualityof o n evorkandmakecontinuing
improvements

KnowledgeandUnderstandingK)

A. Organizational Theuser/individualon the job needsto knowandunderstand:
Context KA1l Therelevantlegislation standardspolicies,andproceduredollowedin the

(Knowledgefthe | Organization o _ _ .
company/ KA2 Themedicalproceduresandfunctioningof requiredmedicalequipment

L KA3Roleandimportanceof assistingther healthcareprovidersin deliveringcare
organizatiorand

itsprocesses)
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B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Theboundarienfo n edlesndresponsibilitiesandotherteammembers

KB2Thereasondor workingwithin the limitsof o n econgetenceandauthority
KB3.Theimportanceof personallypromotinganddemonstratinggoodpractice
KB4 Thelegislationprotocolsandguidelinesffectingo n evork
KB5Theorganisationatystemsandrequirementsrelevantto o n adles
KB6.Thesourceofinformationthat canbe accessedo maintainanawarenes®f
researchanddevelopmentsno n eafeaofwork
KB7.Thedifferencebetweendirectandindirect supervisiorand autonomous
practice,andwhichcombinationis mostapplicablein different circumstances
KB8.Therisksto qualityandsafetyarisingfrom:

Workingoutsidethe boundariesof competenceandauthority
Notkeepingupto datewith bestpractice

Poor communication

Insufficientsupport

Lackof resources

O O O o o©

KB9:Theimportanceof individualorteamcompliancewith legislation protocols,
andguidelinesandorganisationasystemsandrequirements

KB10Howto Reportandminimiserisks

KB11Theprincipleof meetingtheor g a n i 8eadsanahowthisshouldenable
oneto recogniseo n. eoWwrdimitationsandwhenoneshouldseeksupportfrom
others %
KB12Theprocessedywhichimprovememnta0 protocols/guidelinesand
organisationasystems/requirementshouldbereported
KB13Theprocedurefor accessingraining,learninganddevelopmenteedsfor
oneselfand/or otherswithino n eofganisation

KB14Theactionsthat canbetakento ensureacurrent,clearandaccurate
understandingf rolesandresponsibilitiess maintained,andhow this affects
the wayonework asanindividualor part of ateam

e

A. CoreSkills/ Writing Skills
GenericSkills

Theuser/individualonthe job needsto knowandunderstanchowto:
SAlDocumentreports,tasklists,andschedules
SA2Preparestatusandprogresseports

SA3Recorddailyactivities

SA4Updateotherc 0 - wor ker s

Readingskills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA5Readaboutchangesn legislationsandorganizationapolicies
SA6Keepupdatedwith the latestknowledge

OralCommunicationListeningand Speakingskills)
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Act within the limits of o n econspetenceand authority

Theuser/individualonthe job needsto knowandunderstandhowto:
SA7Discussasklists,schedulesandw o r k - Witbcaa-swor ker s
SA8Giveclearinstructionsto patientsandc o - wor ker s
SA9Keeppatientinformedaboutprogress

SA10Avoidusingjargon,slangor acronymsvhencommunicatingvith apatient

B. ProfessionaBkills

DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisiongertainingto the concernedareaof workin relationto jobrole

PlanandOrganize

Notapplicable

Customer Centricity

Theuser/individualonthe job needsto knowandunderstandhowto:
SB2Communicateffectivelywith patientsandtheir family,physiciansandother
membersof the healthcareteam

SB3Beresponsiveindlistenempatheticallyto establistrapportin awaythat
promotesopennesonissuesfconcern

SB4Besensitiveto potentialculturaldifferences
SB5Maintainpatientconfidentiality

SB6Respecthe rightsof the patient(s)

ProblemSolving

Notapplicable

AnalyticalThinking

Notapplicable

CriticalThinking

Notapplicable

50|Page




/

b‘\ékill Council

HSS/N960:

NOS

National Occupational Standards

wreiva
GOVERNMENT OF INDIA
MINISTRY OF SKILL DEVELOPMENT
& ENTREPRENEURSHIP

Act within the limits of o n ecénspetenceand authority

NOS Version Control

NOSCode

Creditg(NSQF)
Industry

Industry{ dzo

Occupation

51|Page

masSod?2

VA N-5-D-C
National
Skill Development
Corporation

Transforming the skill landscape

TBD
Health

Allied Healthand
Paramedics

HSS/N9603

Versionnumber
Draftedon

Lastreviewedon

Nextreviewdate

1.0

12/05/13

24/07/13

24/12/16




VA N'S-D-C
National
Skill Development
e orad Corporation

GOVERNMENT OF INDIA

National Occupational Standards MINISTRY OF SKILL DEVELOPMENT

Transforming the skill landscape

HSS/N9604 Work effectively with others

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding, skills required of an
Allied Health Professionalto work effectively with other people and integrate 2 Yy~ Svidgk
the work of other people
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Work effectively with others

HSS/N9604

Work effectivelywith others

ThisOSunitisaboutworkingeffectivelywith other peoplewho canbe part of the
immediateteam,organisatioror externalto the teamor organisation
ThisOSunit appliesto all Alliedhealthprofessionalsvorkingin ateamor
collaborative environment

Scope

Thisunit/task coversthe following:
1 Workingwith other peopleto meetrequirements, Sharingnformationwith
othersto enableefficientdeliveryof work, Communicatingvith other team
membersandpeopleinternalor externalto the organisation

PerformanceCriteria(PCv.r.t. the Scope

Element

KnowledgeandUnderstanding K)

A. Organizational

Tobecompetent,the user/individualonthe job mustbe ableto:

PerformanceCriteria

PC1Communicatevith other peopleclearlyandeffectively

PC2Integrateo n eworkwith otherp e o pwoskéffectively

PC3Pason essentiainformationto other peopleontimely basis
PC4Workin awaythat showsrespectfor other people

PC5Carryout anycommitmentsmadeto other people

PC6Reasorut the failureto fulfil commit

PC7ldentify anyproblemswith team membersandotherpeopleandtakethe
initiative to.solvetheseproblems

PC8Followtheo r g a n i pobciesarmprdcedures

Tobecompetentthe user/individualonthe job needsto knowandunderstand:

Context KA1Thepeoplewho makeup the teamandhowtheyfit into the work of the
(Knowledgeofthe | Organisaton o o
company KA2 Theresponsibilitieof the teamandtheirimportanceto the organisation
. KA3.Thebusinessmissionandobjectivesof the organisation
.orgamzatlorand KA4 Effectiveworkingrelationshipswith the peopleexternalto the team, with which
itsprocesses) the individualworkson aregularbasis
KAS5 Proceduredn the organisatiorto dealwith conflictandpoorworking
relationships
B.Technical Tobecompetentthe user/individualon the job needsto knowandunderstand:
Knowledge KB1Theimportanceof communicatinglearlyandeffectivelywith other peopleand

howto dosof a c e - tbyteleprommeandin writing
KB2Theessentiainformationthat needsto be sharedwith other people
KB3Theimportanceof effectiveworkingrelationshipsandhowthesecan
contributetowardseffectiveworkingrelationshipsonad a y - tbasisd a y
KB4 Theimportanceof integratingoneswork effectivelywith others
KB5.Thetypesof workingrelationshipghat helppeopleto work well togetherand
the typesof relationshipghat needto be avoided

KB6.Thetypesof opportunitiesanindividualmayseekout to improverelationships
with others

KB7 Howto dealwith difficult workingrelationshipswith other peopleto sortout
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problems

GenericSkills Tobecompetent,the user/ individualonthe job needsto knowandunderstandhow

to:

SAlCommunicat@ssentialnformationinwriting

SA2Write effectivecommunicationgo shareinformationwith the teammembers
andother peopleoutsidethe team

ReadingSkills

Tobe competent,the user/individualonthe job needsto knowandunderstanchow
to:

SA3Readandunderstandessentialnformation

OralCommunication(Listeningand Speakingskills)

Tobe competent,the user/individualonthe job needsto knowandunderstanchow
to:

SA4Communicatessentialnformationto colleague$ a ¢ e.- brthrodgh c e
telecommunications

SA5Questionothersappropriatelyin orderto understancthe natureof the request
orcompliant

B. Professionalkills | DecisiorMaking

Tobe competent,the user/individualon th?i‘fob needsto:knowandunderstanchow
to:

SB1Makedecisiongertainingto work

PlanandOrganize

Tobecompetent,the user/individualonthe job needsto knowandunderstandhow
to:

SB2Planandorganisefilesanddocuments

Customer Centricity

Tobe competent;the user/individualon the job needsto knowandunderstandchow
to:

SB3Communicateffectivelywith patientsandtheir family,physiciansandother
membersof the healthcareteam

SB4Becapableof beingresponsivelistenempatheticallyto establishrapportin a
waythat promotesopennesnissuesf concern

SB5Besensitiveto potential culturaldifferences
SB6Maintainpatientconfidentiality

SB7Respecthe rightsof the patient(s)

ProblemSolving

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SB8ldentify problemswhile workingwith othersanddeviseeffectivesolutions
AnalyticalThinking

Notapplicable
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CriticalThinking

Notapplicable

NOS Version Control

NOSCode HSS/N9604

Credits(NSQF) TBD Versionnumber 1.0
Industry Health Draftedon 12/05/13
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Lastreviewedon 24/07/13
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HSS/N9605 Manage work to meet requirements

National Occupational
Standard

Overview

This OccupationalStandarddescribesthe knowledge, understanding,skills required of an
Allied Health professionalto plan and organisework to meet requirements
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HSS/N960% Manage work to meetrequirements

Unit Code HSS/N9605

Unit Title

Managework to meetrequirements
ThisOSunitisaboutplanningandorganisingvork anddevelopingoneselffurther in
theorganisation

Thisunit appliesto all AlliedHealthprofessionals

Scope Thisunit/task coversthe following:

1 Establishingndmanagingequirements Planningandorganisingvork,
ensuringaccomplishmenoftherequirements

Description

PerformanceCriteria(PCyv.r.t. the Scope

Element ~ PerformanceCriteria
Tobecompetent,the user/individualon the job mustbe ableto:
PC1Clearlyestablishagree andrecordthe work requirements
PC2Utilisetime effectively
PC3Ensurenis/herworkmeetsthe agreedrequirements
PC4Treatconfidentialinformationcorrectly
PC5Workinlinewiththeo' r ‘g a n i pracéduresamdpsliciesandwithin the
limits of his/herjobrole
KnowledgeandUnderstanding K)

NationalOccupationaBtandard

A. Organizational Tobecompetent,the user/ individualonthe job needsto knowandunderstand:
Context KA1 Therelevantpoliciesandproceduresf the organisation
(Knowledgefthe KA2Theinformationthat isconsiderectonfidentialto the organisation

KA3.Thescopeof work of the role

company/
organizatiorand
itsprocesses)
B.Technical Tobe competent,the user/individualonthe job needsto knowandunderstand:
Knowledge KB1.Theimportanceof askingthe appropriateindividualfor helpwhenrequired

KB2Theimportanceof planning prioritisingandorganisingvork
KB3.Theimportanceof clearlyestablishingvorkrequirement

KB4 Theimportanceof beingflexiblein changingprioritieswhenthe importance
andurgencycomesinto play

KB5Howto makeefficientuseof time, andto avoidthingsthat mayprevent
workdeliverablegrom beingexpedited

KB6.Theimportanceof keepingthe work areacleanandtidy

KB7 Areasof workthat arenot a priority andwhy it isnecessaryo keepo n e ’ s
effort inthat directionto aminimum

KB8Tochangework planswhennecessary

KB9Theimportanceof confidentiality

KB10Theimportancein completingwork ontime

A. CoreSkills/ Writing Skills
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GenericSkills Tobe competent,the user/individualonthe job needsto knowandunderstanchow
to:

SA1Reportprogressandresults
SA2Recordoroblemsandresolutions
ReadingSkills

Tobe competent,the user/ individualon the job needsto knowandunderstandhow
to:

SA3Readdrganisationapoliciesandprocedures
SA4Readwvorkrelateddocumentsandinformationsharedby different sources

OralCommunication(Listeningand Speakingskills)

Tobe competent,the user/individualonthe job needsto knowandunderstanchow
to:

SA5Reportprogressandresults

SAG6Interactwith otherindividuals
SA7Negotiaterequirementsandrevisedagreementdor deliveringhem

B. Professionalkills | DecisiorMaking

Tobecompetent,the user/individualonthe job needsto knowandunderstandhow
to:

SB1Makedecisiongertainingto the work

PlanandOrganize

Tobe competent,the user/individualont %- needsto knowandunderstandhow
to:

SB2Planandorganisdfilesanddocuments
Customer Centricity

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SB3Communicateffectivelywith patientsandtheir family, physiciansandother
membersof the healthcareteam

SB4Besensitiveto potential culturaldifferences
SB5Maintainpatientconfidentiality

SB6Respecthe rightsof the patient(s)

ProblemSolving

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SB7Understandproblemsandsuggesanoptimumsolutionafter evaluating
possiblesolutions

AnalyticalThinking

Notapplicable

CriticalThinking

Notapplicable
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HSS/N9606 Maintain a safe, healthy, and secure working environment

National Occupational
Standard

Overview

This Occupational Standard describesthe knowledge, understanding, skills required of an
Allied Health Professionalto monitor the working environment, and making sure it meets
health, safety and security requirements.
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HSS/N960¢ Maintain a safe, healthy, and secureworking environment

Unit Code HSS/N9606

Unit Title

Maintain a safe healthy,andsecureworking environment

ThisOSunitisaboutmonitoringthe workingenvironmentandensuringasafe,

healthy,secureandeffectiveworkingconditions

ThisOSunit appliesto all AlliedHealthprofessionalsvorkingwithin anorganised

workplace

Scope Thisunit coversthe following:

1 Complyinghe health,safetyandsecurityrequirementsandproceduredor
Workplace

1 Handlinganyhazardousituationwith safely,competentlyandwithin the
limits of authority

1 Reportinganyhazardousituationandbreachin procedurego ensureasafe,

healthy,securewvorkingenvironment

Description

NationalOccupationaBtandard

PerformanceCriteria(PCyv.r.t. the Scope

Element - PerformanceCiriteria
Tobe competent,the user/individualon the job mustbe ableto:
PC1ldentifyindividualresponsibilitiesn relationto maintainingworkplacehealth
safetyandsecurityrequirements
PC2Complywith health,safetyandsecuricedures‘or the workplace
PC3Reportanyidentified breachesn health,safety,andsecurityproceduredo the
designategberson
PC4ldentify potentialhazardsandbreachef safework practices
PC5Carrectanyhazardghatindividualcandealwith safely,competentlyandwithin
the limits of authority
PC6Promptlyandaccuratelyreport the hazardghat individualis not allowedto deal
with, to-the relevantpersonandwarnother peoplewho maygetaffected
PC7Followtheo r g a n i sneitgénopnotesiuregpromptly,calmly,and
efficiently
PC8Identifyandrecommendopportunitiesfor improvinghealth,safety,andsecurity
to the designatedperson
PC9Completeanyhealthandsafetyrecordslegiblyandaccurately

KnowledgeandUnderstanding K)

A. Organizational Tobe competent,the user/individualonthe job needsto knowandunderstand:
Context KA1 Theimportanceof health,safety,andsecurityin the workplace
(Knowledgef the KA2 Thebasicrequirementsof the healthandsafetyandother legislationsand

regulationghat applyto the workplace

compan

p. ): d KA3.Theperson(syesponsibldor maintaininghealthy,safe,andsecureworkplace
F)fgamza loran KA4Therelevantu p - t oinfodneatioeon health,safety,andsecuritythat applies
itsprocesses)

to theworkplace
KA5 Howto report the hazard
KAB6.Theresponsibilitieof individualto maintainsafe,healthyandsecureworkplace
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HSS/N960¢ Maintain a safe,healthy, and secureworking environment
B.Technical Tobecompetent,the user/ individualonthe job needsto knowandunderstand:
Knowledge KB1Requirement®f health,safetyandsecurityin workplace

KB2Howto createsafetyrecordsandmaintainingthem

KB3.Theimportanceof beingalertto health,safety,andsecurityhazardsn the work
environment

KB4 Thecommonhealth,safety,andsecurityhazardghat affectpeopleworkingin
anadministrativerole

KB5Howto identify health,safety,andsecurityhazards

KB6.Theimportanceof warningothersabouthazardsandhowto do sountil the

hazardisdealtwith
SIIES))
A. CoreSkills/ Writing Skills

GenericSkills Tobe competent,the user/individualonthe job needsto knowandunderstandhow

to:
SAl1Reportandrecordincidents

Readindgkills

Tobecompetent,the user/individualon the job needsto knowandunderstandhow
to:

SA2Readhandunderstandcompanypoliciesandprocedures
OralCommunication(Listeningand Speakingskills)

Tobe competent,the user/individualon th\g-jﬁdb needsto knowandunderstanchow
to:
SAS3Clearlyreport hazardsandincidentswith the appropriatelevelof urgency

B. ProfessionaBkills | DecisiorMaking

Tobecompetent,the user/individualonthe job needsto knowandunderstanchow
to:

SB1Makedecisiongertainingto the areaof work

PlanandOrganize

Tobecompetent,the user/ individualonthe job needsto knowandunderstandhow
to:

SB2Planfor safetyof the work environment

Customer Centricity

Tobecompetent,the user/ individualonthe job needsto knowandunderstand:
SB3Communicatesffectivelywith patientsandtheir family,physiciansandother
membersof the healthcareteam

SB4Becapableof beingresponsivelistenempatheticallyto establishrapportin a
waythat promotesopennes®nissuesf concern

ProblemSolving

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:
SB8ldentifyhazardsevaluatepossiblesolutionsandsuggeseffectivesolutions
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AnalyticalThinking

Tobecompetent,the userneedsto knowandunderstandhowto:
SB9Analysehe seriousnessf hazards
CriticalThinking

Tobecompetent,the userneedsto knowandunderstandhowto:
SB10Analysegevaluateandapplythe informationgatheredfrom observation,
experiencereasoningpr communicatiorto actefficiently
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National Occupational
Standard

Overview

This OccupationalStandarddescribesthe knowledge, understandingand skills required of
an Allied Health professionalto practice code of conductsetup by the healthcareprovider.
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Unit Code HSS/N9607

Unit Title

Practicecodeof conductwhile performingduties
ThisOSunitisaboutfollowingthe rules,regulationsandthe codeof conductsetupby
the healthcareproviderTheAlliedhealthprofessionamustadhereto the protocols
andguidelinegelevantto the field andpractice
ThisOSunit appliesto all Alliedhealthprofessionalsvorkingin anorganized
environmentandto whomspecificregulationsandcodesof conductapply
Scope Thisunit coversthe following:

1 Recognizinthe guidelinesandprotocolsrelevantto the field andpractice
Followingthe codeof conductasdescribedoythe healthcareprovider
Demonstratingpestpracticeswhile onthe field

Description

PerformanceCriteria(PCv.r.t. the Scope

Element PerformanceCriteria
Tobe competent;the user/individualonthe job mustbeableto:
PC1Adhereto protocolsandguidelineselevantto the role andfield of practice
PC2Workwithin organisationabystemsandrequirementsasappropriateto the role
PC3Recognis¢he boundaryofthe role andresponsibilityand seeksupervisionvhen
situationsare beyondthe competenceandauthority
PC4Maintaincompetencewithin the role gfjgifield of practice
PC5Useprotocolsandguidelinesrelevanttathe field of practice
PC6Promoteanddemonstrategoodpracticeasanindividualandasateammember
atalltimes

PC7ldentify and managepotentialandactualrisksto the'quality andpatient safety
PC8Maintainpersonahygieneandcontribute activelyto the healthcareecosystem
KnowledgeandUnderstandingK)

NationalOccupationaBtandard

A. Organizational Tobecompetent,the user/individualonthe job needsto knowandunderstand:
Context KA1l Relevantegislationstandardspoliciesandproceduredollowedin the hospital
(Knowledgefthe KA2 Howto engageandinteractwith other providersin orderto deliverqualityand

maintaincontinuedcare

compan
p. y KA3Personahygienemeasuresandhandlingtechniques
organizatiorand
itsprocesses)
B.Technical Tobecompetent,the user/ individualonthe job needsto knowandunderstand:
Knowledge KB1Thelimitationsandscopeof the role andresponsibilitiesalongwith an

understandingfrolesandresponsibilitie®f others

KB2Theimportanceof workingwithin the limitsofo n econmgetenceandauthority
KB3Thedetrimentaleffectsofn on - compl i ance

KB4 Theimportanceof personahygiene

KB5Theimportanceof intercommunicatiorskills

KB6.Thelegislation protocolsandguidelinegelatedto therole

KB7 Theorganisationatystemsandrequirementselevantto therole
KB8Thesourceofinformationandliterature to maintaina constantaccesso
upcomingresearclandchangesn the field
KB9Thedifferencebetweendirectandindirectsupervisiorandautonomous
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practice,andwhichcombinationismostapplicablen different circumstances
KB10Implicationsto qualityandsafetyarisingfrom:

1 Workingoutsidethe boundariesof competenceandauthority not keepingup

to datewith bestpractice

1 poor communication

1 insufficientsupport

1 lackofresources
KB11Theorganizationaktructureandthe variousprocesseselatedto reporting
andmonitoring
KB12Theprocedurefor accessingraining,learninganddevelopmenteeds

A. CoreSkills/ Writing Skills
GenericSkills

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SAlDocumentreports,tasklists,andschedulesvithc o - wor ker s
SA2Preparestatusandprogresgeportsrelatedto patientcare

SA3Updatethe physiciarandthe otherc:o.- wor ker s

Readindgkills

Tobecompetent,the'user/individualonthe job needsto knowandunderstanchow
to:

SA4Readaboutproceduresregulationsandguidelineselatedto the organization
andthe profession

SA5Keepupdatedwith the latestknowledgeby readinginternalcommunications
andlegalframeworkchangeselatedto rolesandresponsibilities
OralCommunication(Listeningand Speakingskills)

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SA6Interactwith patients

SA7 Giveclearinstructionsto patients,patientsrelativesandother healthcare
providers

SA8Avoidusingjargon,slangor acronymswhile communicatingvith a patient

B. ProfessionaBkills | DecisiorMaking

Tobe competent,the user/individualonthe job needsto knowandunderstandhow
to:

SB1Makedecisiondasedonapplicableregulationsandcodesof conductwhen
possibleconflictsarise

SB2Actdecisivelybybalancingprotocolsandwork at hand

PlanandOrganize

Notapplicable

Customer Centricity

Tobecompetent,the user/ individualonthe job needsto knowandunderstandhow
to:

SB3Communicateffectivelywith patientsandtheir family,physiciansandother
membersof the healthcareteam

SB4Maintainpatientconfidentiality
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SB5Respecthe rightsof the patient(s)

SB6Respong a t i queriesandconcerns
SB7Maintainpersonahygieneto enhancepatientsafety
ProblemSolving

Notapplicable

AnalyticalThinking

Notapplicable

CriticalThinking

Notapplicable

NOS Version Control
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National Occupational
Standard

Overview

This OccupationalStandarddescribesthe knowledge, understandingand skills required of
an Allied Health professionalto managebiomedicalwaste
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HSS/N960¢< Follow biomedical waste disposal protocols

Unit Code HSS/N9609

Unit Title

Followbiomedicalwastedisposalprotocols

Déséription ThisOSunitisaboutthe safehandlingandmanagemenbdf healthcarewaste.
Thisunit appliesto all AlliedHealthprofessionals.
Scope Thisunit/task coversthe following:

1 Classificatiowfthe WasteGeneratedSegregatiof BiomedicalWaste

,Propercollectionandstorageof Waste

Reference‘ T toatentofthisNationalOccupationaStandardsdrawnfrom the
UKSkillsfor HealthNO9SFHCHS2 Iisposabf clinicalandn o n - ¢ Wwaistewithina |
healthcareand SFHCHS218\plementanaudittrail for managingvastewithin

healthcarg '

PerformanceCriteria(PCv.r.t. the Scope

Element PerformanceCriteria

Tobecompetent,the user/individualonthe jobmustbe ableto:
PC1Followthe appropriateprocedurespoliciesandprotocolsfor the method of
collectionandcontainmentlevelaccordingo the wastetype
PC2Applyappropriatehealthandsafetymeasuresandstandardprecautionsor
infectionpreventionandcontrolandpersonaprotectiveequipmentrelevant

to the type andcategoryof waste
PC3Segregatehe wastematerialfrom work areasin linewith currentlegislation
andorganisationatequirements

PC4Segregatioshouldhappenat sourcewith propercontainment,by using
different colorcodedbinsfor different categorieof waste

PC5Checkhe accuracyof the labellingthat identifiesthe type andcontentof
waste

PC6Confirmsuitabilityof containerdfor anyrequiredcourseof actionappropriate
to the type of wastedisposal

PC7Checkhe wastehasundergonethe requiredprocesseso makeit safefor
transportanddisposal

PC8Transporthe wasteto the disposakite, takinginto consideratiorits
associatedisks

PC9Reportanddealwith spillagesandcontaminationin accordancewith current
legislatiorandprocedures

PC10Maintainfull, accurateandlegiblerecordsof informationandstorein correct
locationin linewith currentlegislationguidelines|ocalpoliciesandprotocols

KnowledgeandUnderstandingK)

A. Organizational Theuser/individualonthe job needsto knowandunderstand:
Context KA1l Basiaequirementsof the healthandsafetyandother legislationsand
(Knowledgefthe regulationghat applyto the organization
KA2 Person(shesponsibldor health,safety,andsecurityin the organization
KA3Relevanu p - t oinfodneatioeon health,safety,andsecuritythat appliesto
theorganization
KA40r g a n i eneetgénoyrocesluresaandresponsibilitiedor handling

NationalOccupational Standar

company/
organizatiorand
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B.Technical Theuser/individualonthe job needsto knowandunderstand:
Knowledge KB1Howto categorisevasteaccordingo national,localandorganisational
guidelines

KB2Theappropriateapproveddisposatoutesfor waste
KB3Theappropriatecontainmentor dismantlingrequirementsfor wasteand
howto makethe wastesafefor disposal

KB4 Theimportanceto adhereto the organisationahindnationalwaste
managemenprinciplesandprocedures

KB5 Thehazardsandrisksassociatedvith the disposabndthe importanceof risk
assessmentandhowto providethese
KB6.Thepersonalprotectiveequipmentrequiredto managehe differenttypes
of wastegeneratedby differentwork activities

KB7 Theimportanceof workingin asafemannerwhencarryingout procedures
for biomedicalwastemanagementn line with localandnationalpoliciesand
legislation

KB8.Therequiredactionsandreportingproceduregor anyaccidentsspillages
andcontaminationnvolvingwaste

KB9 .Therequirementsof the relevantexternalagenciesnvolvedin the transport
andreceiptof yourwaste

KB10Theimportanceof segregatinglifferent typesof wasteandhowto do this
KB11Thesafemethodsof storageandmaintainingsecurityof wasteandthe
permittedaccumulatiortimes 8

KB1.2Themethodsfor transportingandmonitoringwastedisposabndthe
appropriatenes®f eachmethodto agivenscenario

KB13Howto report anyproblemsor delaysin wastecollectionandwheretoseek
adviceandguidance

KB14Theimportanceof the organisatiormonitoringandobtaininganassessment
of the impactthe wastehasonthe environment
KB15Thecurrentnationallegislationguidelines|ocalpoliciesandprotocols
whichaffectworkpractice

KB16Thepoliciesandguidancehat clarifyyourscopeof practice accountabilities
andthe workingrelationshipbetweenyourselfandothers

A. CoreSkills/ Writing Skills
GenericSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SAl1Reportandrecordincidents

Readingskills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA2Readandunderstandcompanypoliciesandproceduresor managing
biomedicalvaste
OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SA3Reporthazardsaandincidentsclearlywith the appropriatelevelof urgency

B. ProfessionaBkills | DecisiorMaking
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Follow biomedical waste disposal protocols

Theuser/individualonthe job needsto knowandunderstandhow to:
SB1Makedecisiongertainingto the areaof work

SB2Exhibitcommitmentto the organizatiorandexerteffort andperseverance

PlanandOrganize

Theuser/individualonthe job needsto knowandunderstandchowto:
SB3O0Organizdilesanddocuments

SB4Planfor safetyof the work environment
SB5Recommen@ndimplementplanof action

Customer Centricity

Theuser/individualonthe job needsto knowandunderstand:
SB6Howto makeexceptionakffort to keepthe environmentandwork place
clean

ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhowto:
SB7Identifyhazardsandsuggeseffectivesolutionsto identified problemsof
wastemanagement

AnalyticalThinking

Theuser/individualonthejob needsto knowandunderstandhowto:
SB8Analysehe seriousnessf hazardsandproperwastemanagement

CriticalThinking

Theuser/individualonthe job needsto kndwgindunderstanchowto:
SB9Evaluateopportunitiesto improvehealth,safetyandsecurity
SB10Showunderstandingandempathyfor others

NOS Version Control

NOSCode

Creditg(NSQF)
Industry

Industry{ dzo m&a SO 2
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National Occupational
Standard

Overview

This OccupationalStandarddescribesthe knowledge, understanding,skills required of an
Allied Health professionalto monitor and assurequality
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HSS/N9611

Monitor andassurequality
ThisOSunitisaboutAssuringgualityin all procedures.
Thisunit appliesto all AlliedHealthprofessionals.

Scope

Thisunit/task coversthe following:
1 Monitor treatmentprocess/outcomesldentify problemsin treatment
process/outcomesSolvereatmentprocess/outcomgproblems, Attend
class/reacpublicationgo continueindustryeducation, Identifyneedsand
expectation®f patient/healthcareprofessionals

PerformanceCriteria(PCv.r.t. the Scope

Element

A. Organizational

KnowledgeandUnderstandingK)

PerformanceCriteria

Tobe competent,the user/individualon the job mustbe ableto:
PC1Conductppropriateresearchandanalysis
PC2Evaluatepotentialsolutionsthoroughly

PC3Participatein educationprogramswhichincludecurrenttechniques,
technologyandtrendspertainingto the dentalindustry

PC4Readentalhygiene dentalandmedicalpublicationsrelatedto quality
consistenthyandthoroughly

PC5Reportanyidentified breachesn health,safety,andsecurityproceduredo
the designategerson

PCé6ldentifyandcorrectanyhazardghat ecandealwith safely,
competentlyandwithin the limits of his/herauthority
PC7Promptlyandaccuratelyreport anyhazardgshat he/sheis not allowedto deal
with to the relevantpersonandwarn other peoplewho maybe affected
PC8Followtheo r g a n i ensfgenopnotesiurepromptly,calmly,and
efficiently

PC9ldentifyandrecommendopportunitiesfor improvinghealth,safety,and
securityto the designatedperson
PC10Completeanyhealthandsafetyrecordslegiblyandaccurately

Theuser/individualonthe job needsto knowandunderstand:

Context KA1l Basiaequirementsof the healthandsafetyandother legislationsand
(Knowledgefthe regulationghat applyto the organisation
company/ KA2 Person(sjesponsibldor health,safety,andsecurityin the organisation
. KA3Relevanu p - t oinfadnzatioeon health,safety,andsecuritythat applies
_orgamzahorand to the organisation
itsprocesses) KA4Or g a n i snaetgénoymocesiuresandresponsibilitiegor handlinghazardous
situations
B.Technical Theuser/individualonthe job needsto knowandunderstandhowto:
Knowledge KB1Evaluatdreatmentgoals processaandoutcomes

KB2Ildentifyproblems/deficienciet dentalhygienetreatmentgoals processes
andoutcomes

KB3Accuratelyidentify problemsin dentalhygienecare

KB4 Conductesearch

KB5 Selectandimplementproperhygieneinterventions

KB6 Obtaininformedconsent

KB7Conductanhonests e | f - e vYoadentifgpersonakndprofessional
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strengthsandweaknesses

KB8Accessndinterpret medical andscientificliterature
KB9Applyhumanneeds/motivationatheory
KB10Providethoroughandefficientindividualisectare
KB11Employmethodsto measuresatisfaction

A. CoreSkills/ Writing Skills
GenericSkills

Theuser/individualonthe job needsto knowandunderstanchowto:
SAl1Reportandrecordincidents

ReadingSkills

Theuser/individualonthe job needsto knowandunderstandhowto:
SA2Readandunderstandcompanypoliciesandprocedures

OralCommunication(Listeningand Speakingskills)

Theuser/individualonthe job needsto knowandunderstandhowto:
SA3Reporthazardsaandincidentsclearlywith the appropriatelevelof urgency
B. Professionalkills | DecisiorMaking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB1Makedecisiongertainingto the areaof work

SB2Exhibitcommitmentto the organisatigrandexerteffort andperseverance
PlanandOrganize

Theuser/individualonthe job needsto knowandunderstandhowto:
SB30Organisdilesanddocuments

SB4Planfor safetyof the workenvironment
SB1Recommendndimplementplanof action

Customer Centricity

Theuser/individualonthe job needsto knowandunderstand:

SB2Howto makeexceptionakffort to meetpatientneedsandresolveconflictto
patientsatisfaction

ProblemSolving

Theuser/individualonthe job needsto knowandunderstandhowto:
SB3ldentifyhazardsandsuggeseffectivesolutionsto identified problems
AnalyticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB4Analysdhe seriousnessf hazards
CriticalThinking

Theuser/individualonthe job needsto knowandunderstandhowto:
SB5Evaluateopportunitiesto improvehealth,safetyandsecurity
SB6 Showunderstandingandempathyfor others
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